
ST MONTH CLEC METRIC ID 
ID - GEOGRAPHY METRlC_DESC 

NH 1-Mar-13 AGGR P0-1-01-6020 Enlire State 
NH 1-Mar-13 AGGR P0-1-01-6030 Entire State 
NH 1-Mar-13 AGGR P0-1-01-6050 Entire Stale 

NH 1-Mar-13 AGGR P0-1-02-6020 Entire Slate 
NH 1-Mar-13 AGGR P0-1-02-6030 Entire Stale 
NH 1-Mar-13 AGGR P0-1-02-6050 Entire State 
NH 1-Mar-13 AGGR P0-1-03-6020 Entire Slate 

NH 1-Mar-13 AGGR P0-1-03-6030 Entire State 
NH 1-Mar-13 AGGR P0-1-03-6050 Entire Stale 
NH 1-Mar-13 AGGR P0-1-04-6020 Entire Slate 

NH 1-Mar-13 AGGR P0-1-04-6050 Entire State 
NH 1-Mar-13 AGGR P0-1-05-6020 Entire Slate 
NH 1-Mar-13 AGGR P0-1-05-6030 Entire Slate 

NH 1-Mar-13 AGGR P0-1-05-6050 Entire Stale 

NH 1-Mar-13 AGGR P0-1-06·6020 Entire Slate 
NH 1-Mar-13 AGGR P0-1-06-6030 Entire State 

NH 1-Mar-13 AGGR P0-1-06-6050 Entire State 

NH 1-Mar-13 AGGR P0-1-07-6020 Entire State 

NH 1-Mar-13 AGGR P0-1-07-6030 Entire State 

NH 1-Mar-13 AGGR P0-1-07-6050 Entire State 

NH 1-Mar-13 AGGR P0-1-08-6020 Entire State 

NH 1-Mar-13 AGGR P0-1-08-6030 EnllreS\ate 

NH 1-Mar-13 AGGR P0-1-08-6050 Entire State 

NH 1-Mar-13 AGGR P0-1-09-6020 Entire State 

NH 1-Mar-13 AGGR P0-1-09-6030 EnUre Slate 

NH 1-Mar-13 AGGR P0-2-02-6010 Entire State 

NH 1-Mar-13 AGGR P0-2-02-6020 Entire State 

NH 1-Mar-13 AGGR P0-2-02-6030 EnUre State 

NH 1-Mar-13 AGGR P0-2-02-6060 Entire State 

NH 1-Mar-13 AGGR P0-2-02-6080 Entire State 

NH 1-Mar-13 AGGR P0-2-03-6010 Entire State 

NH 1-Mar-13 AGGR P0-2-03-6020 Entire State 

NH 1-Mar-13 AGGR P0-2-03-6030 Entire State 

NH 1-Mar-13 AGGR P0-2-03-6060 Entire State 

NH 1-Mar-13 AGGR P0-2-03-6080 Entire State 

NH 1-Mar-13 AGGR P0-3-02-1000 Entire State 

NH 1-Mar-13 AGGR P0-3-04-1000 Entire Stale 

NH 1-Mar-13 AGGR P0-4-01-6622 Entire State 

NH 1-Mar-13 AGGR P0-4-01-6661 Entire State 

NH 1-Mar-13 AGGR P0-4-01-6662 Entire State 

NH 1-Mar-13 AGGR P0-4-01-6671 Entire State 

NH 1-Mar-13 AGGR P0-4-02-6622 Entire Stale 

NH 1-Mar-13 AGGR P0-4-02-6661 Entire State 

NH 1-Mar-13 AGGR P0-4-02-6662 Entire Stale 

NH 1-Mar-13 AGGR P0-4-02-6671 Entire State 

NH 1-Mar-13 AGGR P0-4-03-6622 Entire State 

NH 1-Mar-13 AGGR P0-4-03-6661 Entire State 

NH 1-Mar-13 AGGR P0-4-03-6662 Entire Stale 

NH 1-Mar-13 AGGR P0-4-03-6671 Entire Slate 

NH 1-Mar-13 AGGR P0-5-01-6000 Entire State 

NH 1-Mar-13 AGGR P0-6-01-6000 Entire State 

Average Response Time- Customer Service Record (CSR) 

Average Response Time- Customer Service Record (GSR) 

Average Response Time- Customer Service Record (GSR) 

Average Response Time- Due Dale AvailabUity 

Average Response Time- Due Date Availab~ily 

Average Response Time- Due Date Availability 

Average Response TUlle- Address Validation 

Average Response Time- Address Validation 

Average Response Time- Address Validation 

Average Response TUlle - Product & Service Availability 

Average Response Time -Product & Service Availability 

Average Response Time- Telephone Number Availabnity & Reservation 

Average Response Time- Telephone Number Availability & Reservation 

Average Response Time- Telephone Number Availability & Reservation 

Average Response Tir!_le- Mechanized Loop Qualification- xDSL 

Average Response Time· Mechanized Loop Qualfficallon • xDSL 

Average Response Time - Mechanized Loop Qualification - xDSL 

Average Response Time- Rejected Query+ 

Average Response Time- Rejected Query+ 

Average Response Time - Rejected Query+ 

% Timeouts 

% Tlmeouts 

% TUlleouts 

Parsed GSR 

Parsed CSR 

088 Interface Availability· Prime-Time 

088 Interface Availability- Prime Time 

OSS Interface Availability- Prime Time 

oss Interface Availability- Prime Time 

088 Interface Availability- Prime Time 

OSS Interface AvaDabDity- Non-Prime-Time 

OSS Interface Availability· Non-Prime Time 

088 Interface Availabilrty - Non-Prime Time 

OSS Interface AvaDabDity- Non-Prime Time 

OSS Interface AvaDabDity- Non-Prime Time 

%Answered within 30 Seconds- Ordering 

%Answered within 30 Seconds- Repair 

%Change Management Notices Sent on Time 

%Change Management Notices Sent on Time 

% Change Management Notices Sent on Time 

%Change Management Notices Sent on Time 

Change Management Notice- Delay one (1) to seven (7) days 

Change Management Notice- Delay one (1) to seven (7) days 

Change Management Notice- Delay one (1) to seven (7) days 

Change Management Notice- Delay one (1) to seven (7) days 

Change Management Notice- Delay eight (8) plus days 

Change Management Notice- Delay eight (8) plus days 

Change Management Notice- Delay eight (8) plus days 

Change Management Notice - Delay eight (8) plus days 

%On Time Notice of Interface Outage 

Software Validation 

PRODUCT_DESG 

EDI 

CORBA 

WEB GUI/LSIIW 

EDI 

CORBA 

WEB GUI/LSIIW 

EDI 

CORBA 

WEB GUIILSIIW 

EDI 

WEB GUIILSIIW 

EDI 

CORBA 

WEB GUl/LSIIW 

EDI 

CORBA 

WEB GUIILSIIW 

EDI 

CORBA 

WEB GUI/LSIIW 

EDI 

CORBA 

WEB GUI/LSIIW 

EDI 

CORBA 

WPTS 

EDI 

CORBA 

STANDARD 

Parity with Retail plus not more than four (4) seconds 

Parity with Retalt plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parity with Retall plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than ten (10) seconds 

Parity with Retail plus not more than len (10) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parily with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 

Parily with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 

not greater than 0.33% 

not greater than 0.33% 

not greater than 0.33% 

Parity with Retail plus not more than 10 seconds 

Parity with Retail plus not more than 10 seconds 

>= 99.5% 

>=99.5% 

>=99.5% 

Maintenance- Electronic Bonding Inter >=99.5% 

Maintenance Web GUI (RET AS) I Pre-c >=99.5% 

WPTS No Standard 

EDt No Standard 

CORBA No Standard 

Maintenance- Electronic Bonding Inter No Standard 

Maintenance Web GUl (RET AS) I Pre-c No Standard 

Resale & UNE combined 80% within 30 Seconds 

Resale & UNE combined 80% within 30 Seconds 

Change Confllll1ation- Type 2- Regu~ 95% 

Change NotifiCation: Type 3- Industry 95% 

Change Conflflllalion: Type 3- Indus!!) 95% 

Change Notification: Type 1 • Emerger 95% 

Change Confllll1ation- Type 2- Regu~ No Standard 

Change NotifiCation: Type 3 - Industry No Standard 

Change ConflllTlalion: Type 3- Indus!!) No Standard 

Change Notifrcation: Type 1 - Emerger No Standard 

Change ConflfTTiation- Type 2- Regu~ No delayed notices & documentation over 8 calendar days 

Change No!Iftcalion: Type 3- Industry No delayed notices & documentation over 8 calendar days 

Change Confllll1allon: Type 3 -lndus\J) No delayed notices & documentation over 8 calendar days 

Change Notifrcation: Type 1 - Emerger No delayed notices & documentation over 8 calendar days 

Systems Metrics 

Systems Metrics 

95% 

<=5% 

FRP CLEC FRP 
PERF PERF DEN 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

2.88 

NA 

2.81 

NA 
NA 

NA 

13.93 

NA 
1006 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

14.60 NA 

333 NA 
NA NA 

8.29 NA 

2.66 NA 

NA NA 

3.18 NA 

NA NA 

NA NA 

NA NA 

2.89 NA 

NA NA 

NA NA 

100.00 NA 

NA NA 

NA NA 

100.00 NA 

NA NA 
10000 NA 

NA NA 

NA NA 
100.00 NA 

98.45 NA 

99.05 NA 

NA NA 
NA NA 

NA NA 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

0.00 NA 

R3 NA 

CLEC 
DEN 
1244 

NA 
2739 

NA 
NA 
NA 
300 

NA 

624 

NA 
NA 
NA 
NA 
131 

3 

NA 
441 

292 

NA 
1830 

NA 
NA 
NA 
1157 

NA 
NA 
28080 

NA 
NA 
28080 

NA 
16560 

NA 
NA 
16560 

2380 

3771 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 
NA 
NA 

R3 

FRP 
NUM 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

CLEC NUM DIFF 
STAN Z 
DEV SCORE 

3,583.00 

NA 
7,687.00 

NA 
NA 
NA 
4.290.00 

NA 
6.278.00 

NA 
NA 
NA 
NA 
1,91300 

10.00 

NA 
3,658 00 

83400 

NA 
5,812.00 

NA 
NA 
NA 
3,341 00 

NA 
NA 
28.080.00 

NA 
NA 
28.080.00 

NA 
16.560.00 

NA 
NA 
16.560.00 

2,343.00 

3.735.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
000 

NA 

2.88 

0.00 

2.81 

0.00 

0.00 

0.00 

13.93 

0.00 

10.06 

0.00 

000 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

000 

0.00 

0.00 

000 

000 

14.60 0.00 

3 33 0.00 

0.00 000 

8.29 0.00 

286 0.00 

0.00 000 

3.18 0.00 

000 0.00 

0.00 000 

0.00 0.00 

2.69 0.00 

0 00 0.00 

0.00 0.00 

100.00 0.00 

0 00 0.00 

0.00 0.00 

100.00 0.00 

0 00 0.00 

100.00 0.00 

0.00 0.00 

0.00 0.00 

10000 0.00 

98.45 0.00 

99.05 0.00 

0.00 0.00 

0.00 000 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0,00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 000 

0.00 000 

0.00 0.00 

0.00 0.00 

0.00 000 



NH 1-Mar-13 AGGR P0-7-01-6000 Entire State 
NH 1-Mar-13 AGGR P0-7-02-6000 Entire State 

NH 1-Mar-13 AGGR P0-7-03-6000 Entire State 
NH 1--Mar-13 AGGR P0-7·04-6000 Entire State 
NH 1-Mar-13 AGGR P0-8-01-6000 Entire State 
NH 1-Mar-13 AGGR P0-8-02-6000 Entire State 
NH 1-Mar-13 AGGR OR-1-02-2320 Entire State 

NH 1--Mar-13 AGGR OR-1·02-3140 Entire State 
NH 1-Mar-13 AGGR OR-1-02-3331 Entire State 
NH 1-Mar-13 AGGR OR-1-04-2210 Entire State 

NH 1-Mar-13 AGGR OR-1-04-2211 Entire State 
NH 1-Mar-13 AGGR OR-1·04-2213 Entire State 
NH 1-Mar-13 AGGR OR-1-04-2214 Entire State 
NH 1-Mar-13 AGGR OR-1-04-2320 Entire State 

NH 1-Mar-13 AGGR OR-1·04-2341 Entire State 
NH 1-Mar-13 AGGR OR-1-04-3140 Entire State 
NH 1-Mar-13 AGGR OR-1-04-3210 Entire Slate 

NH 1-Mar-13 AGGR OR-1-04-:3331 Entire State 
NH 1-Mar-13 AGGR OR-1-04-3340 Entire State 
NH 1-Mar-13 AGGR OR-1-04-3341 Entire State 

NH 1-Mar-13 AGGR OR-1-04-3342 Entire State 
NH 1-Mar-13 AGGR OR-1-06-2210 Entire State 
NH 1-Mar-13 AGGR OR-1-06-2211 Entire State 
NH 1-Mar-13 AGGR OR-1-06-2213 Entire Slate 

NH 1-Mar-13 AGGR OR-1-06-2214 Entire State 
NH 1-Mar-13 AGGR OR-1-06-2320 Entire State 
NH 1-Mar-13 AGGR OR-1-06-2341 Entire State 

NH 1--Mar-13 AGGR OR-1-06-3140 Entire State 
NH 1-Mar-13 AGGR OR-1-06-3210 Entire State 
NH 1-Mar-13 AGGR OR-1-06-3211 Entire State 

NH 1-Mar-13 AGGR OR-1-06-3213 Entire State 
NH 1-Mar-13 AGGR OR-1-06-3214 EntlreState 
NH 1-Mar-13 AGGR OR-1-06-3331 Entire State 
NH 1-Mar-13 AGGR OR-1-06-3341 Entire State 

NH 1-Mar-13 AGGR OR-1-06-3342 Entire State 
NH 1-Mar-13 AGGR OR-1-08-3210 Entire State 
NH 1-Mar-13 AGGR OR-1-10-3210 Entire State 

NH 1-Mar-13 AGGR OR-1-10-3211 EntireSiale 
NH 1-Mar-13 AGGR OR-1-10-3213 EntlreState 
NH 1-Mar-13 AGGR OR-1-10-3214 Entire State 
NH 1-Mar-13 AGGR OR-1-12-5020 Entire Stale 

NH 1-Mar-13 AGGR OR-1-12-5030 Entire State 
NH 1-Mar-13 AGGR OR-1·13·5000 EnllreState 
NH 1-Mar-13 AGGR OR-1-19-5020 EntireState 
NH 1-Mar-13 AGGR OR-1-19-5030 Entire State 

NH 1-Mar-13 AGGR OR-2-02-2320 Entire State 
NH 1-Mar-13 AGGR OR-2-02-3140 Entire State 
NH 1-Mar-13 AGGR OR-2-02-3331 Entire State 
NH 1-Mar-13 AGGR OR-2-04-2200 Entire State 
NH 1-Mar-13 AGGR OR-2-04-2320 Entire State 

NH 1-Mar-13 AGGR OR-2·04-2341 Entire State 
NH 1-Mar-13 AGGR OR-2·04·3140 Entire State 
NH 1-Mar-13 AGGR OR-2-04-3200 Entire State 

% Software Problem Resolution Timeliness 
Delay Hours- Software Resolution- Change- Transactions failed- no 

Delay Hours- Software Resolution- Change- Transactions failed with 
Delay Hours- Failed/Rejected Test Deck Transactions- Transactions 

%On Time- Manual Loop QualifiCation 
% On Time- Enginaemg Record Request 
%On Time LSRC- Flow Through 

%On Time LSRC ·FlOw Through 
% On Time LSRC- FlOw Through 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow 

%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow 
%On Time LSRC/ASRC- No FacUlty Check (Electronic- No Flow 
%On Time LSRC/ASRC- No FacUity Check (Electronic- No Flow 
%On Time LSRC/ASRC- No Faclll!y Check (Electronic- No Flow 

%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow 

%On Time LSRC/ASRC ·No Facility Check (Electronic- No Flow 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow 
%On Time LSRC/ASRC- No Facmty Check (Electronic- No Flow 

%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow 

%On Time LSRC/ASRC- Facility Check (Electronic- No FlOw-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Faclrrty Check (Electronic- No FlOw-through) 

% On Time LSRC/ASRC - Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 

% On Time LSRC/ASRC - Facility Check. (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow-through) 

%On Time LSRC/ASRC- Factrrty Check (Electronic 7 No FlOw-through) 
%On Time LSRC/ASRC- Facility Check (Eiectronk:- No Flow-through) 
%On Time LSRC/ASRC- Faci!ily Check (Electronic- No Flow-through) 
%On Time LSRC/ASRC- Facmty Check. (Electronic- No Flow-through) 

% On Time ASRC -No Facilrty Check (Fax!MaiQ 
%On Time ASRC- Facility Check (Fax/Mail) 
%On Time ASRC ·Facility Check (Fax/Mail) 

%On Time ASRC- Facility Check (Fax/MaiQ 
%On Tlffie ASRC- Facttity Check (Fax/MaiQ 
%On Tim a FOG 
%On Time FOG 
%On Time Design Layout Record (DLR) 

% On Tlffie Response -Request for Inbound Augment Trunks 
%On Time Response- Request for Inbound Augment Trunks 
%On Time LSR Reject (Flow-Through) 
%On Time LSR Reject (Flow-Through) 

%On Tlffie LSR Reject (Flow-Through) 
%On Time LSRIASR Reject- No Facility Check (Electronic- No Flow­

% On Time LSRIASR Reject- No Fac~rty Check (Electronic- No Flow­
% On Tme LSRIASR Reject- No Facilrty Check (Eiectronk:- No Flow­
% On Time LSRIASR Reject- No FacUlty Check (Electronic- No Flow­
% On Time LSRIASR Reject- No Facility Check (Electronic- No Flow-

Systems Metrics 
Systems Metrics 
Systems Metrics 
Systems Metrics 

Systems Metrics 
Systems Metrics 

Resale POTS/Pre-qualified Complex 
UNE POTS Platlorm 
UNE Loop/Pre-qualified ComplexJLNP 
Resale Specials DSO 
Resale Specials DS1 

Resale Specials DS3 

>=95% 
48 hours 
10 days 

48 hours 
95% within 48 Hours 
95% within 72 Hours 
95% within 2 Hours 

95% Wrthin 2 Hours 
95% within 2 Hours 
95% within 48 Hours 

95% within 48 Hours 
95% within 48 Hours 

Resale Specials (Non DSO, Non DS1 8 95% within 48 Hours 
Resale POTS/Pre-qualified Complex 95% within 24 Hours 
Resale 2-Wife Digital Services 95% within 72 Hours 

UNE POTS Platform 95% Wrthin 24 Hours 
UNE Specials DSO 95% within 48 Hours 
UNE Loop/Pre-quarlf~ed Complex/LNP 95% within 24 Hours 
UNE 2-Wire xDSL- Line Sharing & Llnt95% within 72 Hours 

UNE 2-Wrre Digital Services 
UNE 2-Wife xDSL Loops 

Resale Specials DSO 
Resale Specials DS1 

95% within 72 Hours 

95% within 72 Hours 
95% within ftve business days 
95% within fwe business days 

Resale Specials DS3 95% within fiVe business days 
Resale Specials (Non DSO, Non DS1 8 95% within fwe business days 

Resale POTS!Pre-quallfled Complex 
Resale 2-Wife Digital Services 

UNE POTS Platform 

95% within 72 Hours 
95% within 72 Hours 

95% Wrthln 72 Hours 
UNE Specials DSO 95% within five business days 
UNE Specials DS1 95% within fwe business days 
UNE Specials DS3 95% within fiVe business days 
UNE Specials (Non DSO, Non DS1 & N95% within fwe business days 

UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours 
UNE 2-Wire Digital Services 95% within 72 Hours 

UNE 2-Wife xDSL Loops 95% within 72 Hours 
UNE Specials· DSO 95% within 72 Hours 

UNE Specials DSO 95% within six business days 
UNE Specials DS1 95% within six business days 

UNE Specials DS3 95% within six business days 
UNE Specials (Non DSO, Non DS1 & N95% within six business days 
Interconnection Trunks (CLEC) (<= 19~95% on time 10 Business Days 

Interconnection Trunks (CLEC) (> 192. Negotiated Process 

Interconnection Trunks (CLEC) 95% on time 10 Business Days 
FairPoint Inbound Augment Trunks (<=95% on lime 
FairPoint Inbound Augment Trunks(>· Negotiated Process 

Resale POTS/Pre-qualified Complex 95% within 2 Hours 
UNE POTS Platform 95% Wrlhin 2 Hours 
UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours 
Resale Specials 

Resale POTS/Pre-quarlf~ed Complex 
Resale 2-Wife Digital Services 
UNE POTS Platform 
UNE Specials 

95% within 48 Hours 
95% within 24 Hours 
95% within 72 Hours 

95% Within 24 Hours 
95% within 48 Hours 

NA RJ NA 
NA R3 NA 

NA R3 NA 
NA R3 NA 
NA 100.00 NA 
NA 100.00 NA 
NA 100.00 NA 

NA 95.97 NA 
NA 94.30 NA 

NA 100.00 NA 
NA 100.00 NA 

NA NA NA 
NA NA NA 
NA 100.00 NA 

NA 100.00 NA 
NA 100.00 NA 

NA NA NA 

NA 92.39 NA 
NA NA NA 

NA NA NA 

NA 65.71 NA 

NA 100.00 NA 

NA 100.00 NA 

NA NA NA 

NA NA NA 

NA 100.00 NA 

NA 10000 NA 

NA 100.00 NA 

NA NA NA 
NA 10000 NA 

NA NA NA 

NA NA NA 

NA 100.00 NA 

NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 

NA NA NA 
NA NA NA 
NA NA NA 

NA NA NA 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

NA NA NA 
NA 100.00 NA 
NA 88.24 NA 
NA NA NA 
NA 10000 NA 

NA NA NA 
NA 100.00 NA 
NA NA NA 

R3 

NA 
NA 
NA 
25 

35 

149 

1052 

NA 
NA 

30 

4 

77 

NA 

552 

NA 
NA 

14 

1 

NA 

NA 

8 

4 

13 

NA 

16 

NA 

NA 
10 

NA 

NA 
NA 

NA 

NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
1 

17 

NA 
4 

NA 
21 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 

NA 
NA 

NA 

NA 

NA 

NA 

NA 

NA 
NA 

NA 

NA 
NA 

NA 

NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

R3 

NA 
NA 
NA 
25.00 
1.00 

35.00 
14300 

99200 

1.00 

1.00 

NA 

NA 
30.00 
4.00 

77.00 
NA 

51000 

NA 
NA 

12.00 

1.00 

1.00 

NA 
NA 
8.00 

4.00 

13.00 

NA 
16.00 
NA 
NA 
10.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1.00 

15.00 
NA 

4.00 

NA 

21.00 
NA 

0.00 0.00 

0.00 0.00 
0.00 0.00 
0.00 0.00 
100.00 0.00 
100.00 0 00 

100.00 0.00 
95.97 0.00 
94.30 0.00 
100.00 0 00 
100.00 0.00 

0.00 0.00 
0 00 0.00 

100.00 0 00 
100.00 0.00 
10000 0.00 
0.00 0.00 

92.39 0.00 
0.00 0.00 
0.00 0.00 

85.71 0.00 
100.00 0.00 
100.00 0.00 

0.00 0.00 
0.00 0.00 
100.00 0.00 
100.00 000 

100.00 0.00 
0.00 0.00 
100.00 0 00 

0.00 0.00 
0.00 0.00 
100.00 0.00 

0.00 000 
0.00 0.00 
000 0.00 
000 000 

0.00 000 
0.00 0.00 
000 0.00 
000 0.00 

0.00 0.00 
0.00 0.00 
0 00 0.00 
0.00 0.00 

0.00 0.00 
100.00 0.00 
68.24 0.00 
0.00 0.00 

100.00 0.00 
0.00 0.00 
100.00 0.00 
0.00 0.00 



NH 1-Mar-13 AGGR OR-2-04-3331 Entire Slate 
NH 1-Mar-13 AGGR OR-2-04-3340 Enlire Slate 

NH 1-Mar-13 AGGR 0R-2-o4-3341 Entire Stale 
NH 1-Mar-13 AGGR OR-2-04-3342 Entire State 
NH 1-Mar-13 AGGR OR-2-06-2200 Entire Stale 
NH 1-Mar-13 AGGR OR-2-o6-2320 Entire State 

NH 1-Mar-13 AGGR OR-2-06-2341 Entire State 
NH 1-Mar-13 AGGR OR-2-06-3140 Entire Slate 
NH 1-Mar-13 AGGR OR-2-06-3210 Entire Stale 
NH 1-Mar-13 AGGR OR-2-06-3211 EntireState 

NH 1-Mar-13 AGGR OR-2-06-3213 Entire State 
NH 1-Mar-13 AGGR OR-2-06-3214 Entire State 
NH 1-Mar-13 AGGR OR-2-06-3331 Entire State 
NH 1-Mar-13 AGGR OR-2-06-3341 Entice State 

NH 1-Mar-13 AGGR OR-2-06-3342 Entire State 
NH 1-Mar-13 AGGR OR-2-08-3200 Entire Stale 
NH 1-Mar-13 AGGR OR-2-10-3200 Entire State 

NH 1-Mar-13 AGGR OR-2-12-5020 Entire State 
NH 1-Mar-13 AGGR OR-2-12~5030 Entire Stale 
NH 1-Mar-13 AGGR OR-3-01-2000 Entire State 

NH 1-Mar-13 AGGR OR-3-01-3000 Entire Slate 
NH 1-Mar-13 AGGR OR-3-02-1000 Entire State 
NH 1-Mar-13 AGGR OR-4-11-1000 EntireState 
NH 1-Mar-13 AGGR OR-4-16-1000 Entire Slate 

NH 1-Mar-13 AGGR OR-4-17-1000 Entire State 
NH 1-Mar-13 AGGR OR-5-01-2000 Entire State 
NH 1-Mar-13 AGGR OR-5-01-3112 Entire State 

NH 1-Mar-13 AGGR OR-5-01-3121 Entire State 
NH 1-Mar-13 AGGR OR-5-01-3140 EnUre State 
NH 1-Mar-13 AGGR OR-5-03-2000 Entire State 

NH 1-Mar-13 AGGR OR-5-03-3112 Entire State 
NH 1-Mar-13 AGGR OR-5-03-3121 Enlife Slate 
NH 1-Mar-13 AGGR OR-5-03-3140 Entire State 

NH 1-Mar-13 AGGR OR-6-01-1000 Entire State 
NH 1-Mar-13 AGGR OR-6-03-2000 EnUre State 
NH 1-Mar-13 AGGR OR-6-03-3140 Entire Slate 
NH 1-Mar-13 AGGR OR-6-03-3331 Entire State 

NH 1-Mar-13 AGGR OR-6-04-1040 Entire Stale 
NH 1-Mar-13 AGGR OR-7-01-2000 Entire Slate 
NH 1-Mar-13 AGGR OR-7-01-3140 Entire State 
NH 1-Mar-13 AGGR OR-7-01-3331 Entire Stale 

NH 1-Mar-13 AGGR OR-8-01-2000 Entire State 
NH 1-Mar-13 AGGR OR-8-o1-3000 Entire Stale 
NH 1-Mar-13 AGGR OR-9-01-2000 Entire State 
NH 1-Mar-13 AGGR OR-9-01-3000 Entire State 

NH 1-Mar-13 AGGR OR-10-01-1000 Entire State 
NH 1-Mar-13 AGGR OR-10-02-1000 Entire Stale 
NH 1-Mar-13 AGGR OR-11-01-1130 Entire State 
NH 1-Mar-13 AGGR OR-13-01-3523 Entire State 

NH 1-Mar-13 AGGR PR-1-01-2110 Entire State 
NH 1-Mar-13 AGGR PR-1-01-2120 Entire State 
NH 1-Mar-13 AGGR PR-1-01-2341 Entire Stale 
NH 1-Mar-13 AGGR PR-1-01-3140 Entire State 

%On Time LSRIASR Reject- No Facility Check (Electronic- No FlOw­
% On Time LSRIASR Reject- No Facility Check (Electronic- No FlOw­
% On Time LSRIASR Reject- No Facility Check (Electronic- No FlOw­
% On Time LSRIASR Reject- No FacM.y Check (Electronic- No Flow­

% On Time LSRIASR Reject- Facility Check (Electronic- No Flow-
% On Time LSRIASR Reject- Facility Check (Electronic- No Flow-
% On Time LSRIASR Reject- Facility Check (Electronic- No Flow-
% On Time LSRIASR Reject- Facmty Check (Electronic- No Flow-

% On Time LSR/ASR Reject- Facilrty Check. (Electronic- No Flow-
% On Time LSRIASR Reject- Facility Check (Electronic- No Flow-
% On Time LSRIASR Reject- Facility Check (Electronic- No Flow-
% On Time LSR/ASR Reject- Facmty Check (Electronic- No Flow-

% On Time LSR/ASR Reject- Facilrty Check (Electronic- No Flow-
% On Time LSRIASR Reject- Facility Check (Electronic- No Flow-
% On Time LSRIASR Reject- Facmty Check (Electronic - No Flow- _ 

o/o On Time Reject- No Facility Check (Fax) 

%On Time Reject- Facility Check (Fax) 
o/o On Time Trunk ASR Reject 
o/o On Time Trunk ASR Reject 

o/o Rejects 
%Rejects 
o/o LSR Resubmlsslon Not Rejected 

o/o Completed orders with neither a PCN nor BCN sent 
%Provisioning Completion Notiflers sent within one (1) Business Day 
o/o Billing Completion Noliflers sent on time 

o/o Flow Through- Total 
%Flow Through- Total 
%Flow Through· Total 
o/o Flow Through- Total 

%Flow Through Achieved 
% Flow Through Achieved 
% Flow Through Achieved 

% FlOw Through Achieved 
% Service Order Accuracy 
%Accuracy- LSRC 

% Accuracy • LSRC 
%Accuracy- LSRC 
%Accuracy -Directory Listing 
%Order Confirmation/Rejects sent within Three (3) Business Days 
%Order Confumatlon/Rejects sent within Three (3) Business Days 

% Order Confirmation/Rejects sent within Three (3) Business Days 
%Acknowledgements on Time 
%Acknowledgements on Time 

%Acknowledgement Completeness 
%Acknowledgement Completeness 
%of PON Exceptions Resolved Wrthin Three (3) Business Days 
o/o of PON Exceptions Resolved Wl\hln Ten (10) Business Days 

o/o Resale/UNE-P Provider Notifications In Days 
%of Large Job Hot Cut Project Negotiations Completed 
Average Interval Offered- Total No Dispatch 
Average Interval Offered- Total No Dispatch 
Average Interval Offered- Total No Dispatch 
Average Interval Offered- Total No Dispatch 

UNE LoopfPre-qualifled Complex/LNP 95% within 24 Hours 

UNE 2-Wlfe xDSL ·Line Sharing & Lln•95% within 72 Hours 
UNE 2-Wlfe Digital Services 

UNE 2-Wlfe xDSL Loops 
Resale Specials 
Resale POTSIPre.qualif!ed Complex 

95% within 72 Hours 
95% within 72 Hours 
95% within frve (5) business days 

95% within 72 Hours 
Resale 2-Wlfe Digital Services 95% within 72 Hours 
UNE POTS Platform 95% Wrthin 72 Hours 
UNE Specials DSO 95% within frve (5) business days 

UNE Specials DS1 95% WJthin frve (5) business days 
UNE Specials DS3 95% within frve (5) business days 
UNE Specials (Non DSO Non DS1 & N 95% within frve (5) business days 
UNE LoopfPre-qualif~ed ComplexllNP 95% within 72 Hours 
UNE 2-Wlfe Digital Services 

UNE 2-Wite xDSL Loops 
UNE Specials 

95% within 72 Hours 
95% within 72 Hours 

95% within 72 Hours 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 
NA 

UNE Specials 95% within six business days NA 
Interconnection Trunks (CLEC) (<= 19~ 95% on time less than or equal to seven (7) business days NA 

Interconnection Trunks (CLEC) (> 192 Negotiated Process NA 
Resale No Standard NA 

UNE No Standard NA 
Resale & UNE combined (ED\) 95% NA 
Resale & UNE combined (EDI) 0.25% of PONs that received neither a PCN nor a BCN within two NA 

Resale & UNE combined (ED\) 95% of PCNs sent within one (1) business day NA 
Resale & UNE combined (ED\) 95.50% NA 

Resale No Standard Developed NA 

UNE POTS- Loop No Standard DevelOped NA 

UNE POTS- Other No Standard Developed NA 
UNE POTS Platform No Standard Developed NA 

Resale 95% for% flow-through achieved 
UNE POTS- Loop 95% for% flow through achieved 
UNE POTS· Other 95% for o/o flow through achieved 

UNE POTS Platform 95% for o/o flow through achieved 
Resale and UNE Loop/Complex/LNP (c 95% Orders without FairPoint Errors 
Resale 

UNE POTS Platform 

not more than 5% of LSRCs resent due to FairPoint error 

not more than 5% of LSRCs resent due to FairPoint error 

NA 

NA 
NA 

NA 

NA 

NA 
NA 

UNE Loop/Complex/LNP not more than 5% of LSRCs resent due to FairPoint error NA 
All Dlrectory Listings (combined Stand-; 95% orders without Verizon errors NA 

Resale 

UNE POTS Platrorm 
UNE Loop 
Resale 
UNE 
Resale 
UNE 
Resale & UNE combined 
Resale & UNE combined 
Resale & UNE-P combined 

UNE Loop- Large Job Hot Cut 
Resale POTS Business 
Resale POTS Residence 
Resale 2-Wife Digital Services 

UNE POTS Platrorm 

95% 
95% 
95% 
95% within two (2) hours 
95% within two (2) hours 

99% 
99% 
95% resolved within three (3) Business Days 
99% resolved within ten (10) business days 
95% In two (2) Calendar Days 

98% within four business days 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity Wrth FP Retail 

NA 

NA 
NA 

NA 

NA 
NA 

NA 

NA 
NA 
NA 

NA 

1.36 

1.10 
0.00 

1.16 

100.00 NA 
NA NA 

NA NA 

NA NA 
NA NA 
NA NA 

NA NA 

100.00 NA 

NA NA 
NA NA 

NA NA 

NA NA 
100.00 NA 

NA NA 

NA NA 

NA NA 
NA NA 
NA NA 

NA NA 
2.76 NA 

482 NA 

NA NA 
0.27 NA 

95.14 NA 

98.54 NA 
50.00 NA 
98.83 NA 
92.83 NA 

63.29 NA 

79.55 NA 

99.21 NA 

93.14 NA 
71.09 NA, 

98.00 NA 
5.56 NA 

5.94 NA 

3.82 NA 

88.99 NA 
97.14 NA 

98.33 NA 

99.66 NA 

100.00 NA 

100.00 NA 
81.25 NA 
45.10 NA 

NA NA 
NA NA 
96.52 NA 

NA NA 

1.57 901 
0.00 2829 

NA 1 

2.23 3730 

89 

NA 

NA 
NA 

NA 
NA 

NA 

3 

NA 
NA 

NA 

NA 
1 

NA 

NA 
NA 
NA 
NA 
NA 
145 

602 

NA 
2257 
740 

2254 

70 

256 

1492 

237 

44 

252 

1487 

211 

100 

36 

101 

654 

227 

70 

240 

295 

13 

69 

16 

153 

NA 
NA 
115 

NA 

30 

1 
NA 
127 

NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1221 

3101 

0 

4322 

8900 

NA 

NA 

NA 
NA 
NA 
NA 
300 

NA 
NA 
NA 
NA 
1.00 
NA 
NA 
NA 
NA 
NA 

NA 
4.00 
29.00 
NA 
6.00 

704.00 
2,221.00 

35.00 

253.00 
1,385.00 
15000 

35.00 

250.00 
1,38500 

150.00 
98.00 
2.00 

6.00 

25.00 
202.00 
6800 

236.00 
294.00 
13.00 
6900 

1300 

69.00 
NA 

NA 
111.00 

NA 
47.00 
0.00 

NA 

283.00 

100 00 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

100.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 000 

0.00 0.00 
100.00 0.00 
0.00 000 
0.00 0.00 

000 0.00 
0.00 000 

0.00 000 
0.00 0.00 
2 76 0.00 
4.82 000 

0.00 0.00 
0.27 0.00 
95.14 0.00 

98.54 0.00 
50.00 0.00 
98.63 0.00 

92.63 0.00 
63.29 0.00 
79.55 0.00 
99.21 0.00 

93.14 0.00 
71.09 0.00 
98.00 0.00 

5.56 0.00 
594 0.00 
3.82 0.00 
68.99 0 00 

97.14 0.00 
98.33 0.00 
99.66 0 00 

100.00 0 00 
100.00 0.00 
81.25 0.00 
45.10 000 
0.00 0 00 

0.00 0.00 
96 52 0.00 
0.00 0 00 
0.21 0 00 

-1.10 0.00 
0.00 0.00 
1 07 0.00 

-1.57 

5.00 



NH 1-Mar-13 AGGR PR-1-01-3341 Entire State 
NH 1-Mar-13 AGGR PR-1-01-3342 Entire State 

NH 1-Mar-13 AGGR PR-1-01-3343 EnUre Stale 
NH 1-Mar-13 AGGR PR-1-01-3345 EnUre State 
NH 1-Mar-13 AGGR PR-1-02-2341 EntireState 
NH 1-Mar-13 AGGR PR-1-02-3341 Entire Slate 

NH 1-Mar-13 AGGR PR-1-02-3342 Entire Slate 
NH 1-Mar-13 AGGR PR-1-02-3343 EnHre State 
NH 1-Mar-13 AGGR PR-1-02-3345 Entire State 

NH 1·Mar-13 AGGR PR-1-03-2110 EntireSiate 
NH 1-Mar-13 AGGR PR+03-2120 Entire Slate 
NH 1-Mar-13 AGGR PR-1-03-3112 Entire State 
NH 1-Mar-13 AGGR PR-1-03-3140 Entire State 

NH 1-Mar-13 AGGR PR-1-04-2100 Entire State 
NH 1-Mar-13 AGGR PR-1-04-3112 EntireState 
NH 1-Mar-13 AGGR PR-1-04-3140 Entire State 
NH 1-Mar-13 AGGR PR-1-05-2100 Entire State 

NH 1-Mar-13 AGGR PR-1-05-3112 En\lreSiate 
NH 1-Mar-13 AGGR PR-1-05-3140 Entire State 
NH 1-Mar-13 AGGR PR-1-0&-2210 Entire State 

NH 1-Mar-13 AGGR PR-1-06-3210 Entire Slate 
NH 1-Mar-13 AGGR PR-1-07-2211 Entire State 
NH 1-Mar-13 AGGR PR-1-07-3211 Entire State 

NH 1-Mar-13 AGGR PR-1-08-2213 Entire State 
NH 1-Mar-13 AGGR PR-1-08-3213 EntireState 
NH 1-Mar-13 AGGR PR-1-09-3511 Entire State 
NH 1-Mar-13 AGGR PR-1-09-3512 Entire Slate 

NH 1-Mar-13 AGGR PR-1-09-3530 En\lreSiate 
NH 1-Mar-13 AGGR PR-1-09-5020 Entire State 
NH 1-Mar-13 AGGR PR-1-09-5030 Entire State 

NH 1-Mar-13 AGGR PR-1-12-2103 Entire Slate 
NH 1-Mar-13 AGGR PR-1·12-2200 EnHreState 
NH 1-Mar-13 AGGR PR-1-12-3133 Entire State 
NH 1-Mar-13 AGGR PR-1-12-3200 Entire Slate 

NH 1-Mar-13 AGGR PR-1-13-3525 Entire Slate 
NH 1-Mar-13 AGGR PR-1-13-3529 Entire State 
NH 1-Mar-13 AGGR PR-3-01-2100 Entire State 

NH 1-Mar-13 AGGR PR-3-01-3140 Entire State 
NH 1-Mar-13 AGGR PR-3-03-3343 Entire State 
NH 1-Mar-13 AGGR PR-3-03-3343a Entire State 
NH 1-Mar-13 AGGR PR-3-03-3345 Entire Slate 

NH 1-Mar-13 AGGR PR-3-03-3345a Entire Slate 
NH 1-Mar-13 AGGR PR-3-06-2100 EntireState 
NH 1-Mar-13 AGGR PR-3-06-3113 
NH 1-Mar-13 AGGR PR-3-06-3140 

NH 1-Mar-13 AGGR PR-3-08-3534 
NH 1-Mar-13 AGGR PR-3-09-2100 
NH 1-Mar-13 AGGR PR-3-09-3113 
NH 1-Mar-13 AGGR PR-3-09-3140 
NH 1-Mar-13 AGGR PR-3-10-3341 

NH 1-Mar-13 AGGR PR-3-10-3342 
NH 1-Mar-13 AGGR PR-3·11-3528 
NH 1-Mar-13 AGGR PR-3-12-3531 

Entire State 
Entire State 
Entire State 

Entire State 
Entire State 
Entire State 
Entire State 
Entire Slate 

Entire State 
Entire State 

Average Interval Offered -Total No Dispatch 
Average Interval Offered- Total No Dispatch 
Average Interval Offered- Total No Dispatch 

Average Interval Offered- Total No Dispatch 
Average Interval Offered -Total Dispatch 
Average Interval Offered- Total Dispatch 
Average Interval Offered- Total Dispatch 

Average Interval Offered- Total Dispatch 
Average Interval Offered -Total Dispatch 
Average Interval Offered- Dispatch one (1) to fwe (5) Lines 
Average Interval Offered- Dispatch one (1) to fwe (5) Lines 

Average Interval Offered- Dispatch one (1) to fwe (5) Lines 
Average Interval Offered- Dispatch one (1) to fwe (5) Lines 
Average Interval Offered- Dispatch six (6) to nine (9) Lines 

Average Interval Offered· Dispatch six (6) to nine (9) Lines 
Average Interval Offered- Dispatch six (6) to nine (9) Lines 
Average Interval Offered- Dispatch(>= 10 Lines) 
Average Interval Offered- Dispatch(>= 10 Lines) 

Average Interval Offered- Dispatch(>= 10 Lines) 
Average Interval Offered- Specials DSO 

Average Interval Offered· Specials DSO 
Average Interval Offered- Specials DS1 
Average Interval Offered- Specials DS1 
Average Interval Offered- Specials DS3 

Average Interval Offered· Specials DS3 
Average Interval Offered -Total 
Average Interval Offered- Total 
Average Interval Offered- Total 

Average Interval Offered- Total 
Average Interval Offered- Total 

Average Interval Offered • Disconnects 
Average Interval Offered - Disconnects 
Average Interval Offered - Disconnects 
Average Interval Offered - Disconnects 

Average Interval Offered- Hot Cuts- No Dispatch 
Average Interval Offered - Hot Cuts- No Dispatch 
%Completed in one (1) Day one (1) to five (5) Lines- No Dispatch 
%Completed In one (1) Day one (1) to five (5) Lines- No Dispatch 

%Completed in three (3) Days one (1) to frve (5) Lines- No Dispatch 
% Completed in three (3) Days one (1) to frve (5) Lines - No Dispatch 
%Completed in three (3) Days one (1) to five (5) Lines- No Dispatch 
%Completed In three (3) Days one (1) to five (5) Lines- No Dispatch 

%Completed in three (3) Days one (1) to frve (5) Lines- Dispatch 
% Completed in three (3) Days one (1) to frve (5) Lines - Dispatch 
% Completed In three (3) Days one (1) to frve (5) Lines - Dispatch 
%Completed in frve (5) days- No Dispatch 

%Completed in fwe (5) Days one (1) to frve (5) Lines- Dispatch 
%Completed in fwe (5) Days one (1) to frve (5) Lines- Dispatch 
%Completed in frve (5) Days one (1) to frve (5) Lines- Dispatch 
%Completed In six (6) Days one (1) to frve (5) Lines- Total 
%Completed in six (6) Days one (1) to fiVe (5) Lines- Total 

%Completed in 10 Business Days 
%Completed in 15 Business Days 

UNE 2-Wrre Digital SeFV/ces 

UNE 2-Wire xDSL Loops 
UNE 2-Wrre xDSL- Line Sharing 
UNE 2-Wrre xDSL- Line Splitting 
Resale 2-Wlfe Digital Services 

UNE 2-Wrre Digital Services 
UNE 2-Wrre xDSL Loops 
UNE 2-Wrre xDSl- Line Sharing 
UNE 2-Wrre xDSL • Line Spfrtting 

Resale POTS Business 
Resale POTS Residence 
UNE POTS Loop 
UNE POTS Platfonn 

Resale POTS 
UNE POTS Loop 
UNE POTS Plalfonn 

Resale POTS 
UNE POTS Loop 
UNE POTS Platform 

Resale DSO 
UNE DSO 
Resale DS1 

UNE DS1 
Resale DS3 
UNE DS3 
UNE EEL Backbone 

UNE EEL Loop 
UNE IOF 

Parity with FP Retail 

No Standard 
Parity with VADJ/DSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 
Parity with FP Retail 

Parity with FP Retail 
No Standard 
Parity with VADI/DSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity Wrth FP_Retall 

Parity with FP Retail 
Parity with FP Retail 
Parity Wrth FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity Wrth FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 

No Standard 
No Standard 
No Standard 

Interconnection Trunks ((CLEC) <= 19~ Parity with FP Retail 
Interconnection Trunks ((CLEC) > 192 Parity with FP Retail 

Resale POTS/Complex 
Resale Specials 
UNE POTS & Complex 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

UNE Specials Parity with FP Retail 
UNE POTS Loop· Balch Hot Cut (alllir No Standard 
UNE POTS Loop- Basic Hot Cut (21 Jir No Standard 
Resale POTS Parity with FP Retail 

UNE POTS Platform Parity with FP Retail 
UNE 2-Wrre xDSL- Line Sharing Parity with VADIIDSNO and Retail line Sharing 
UNE 2-Wrre xDSL- Line Sharing 95% within the lesser of three (3) business days 
UNE 2-Wrre xDSL ·Line Splitting Parity with VADIIDSNO and Retail Line Sharing 

UNE 2-Wrre xDSL- Line Splitting 
Resale POTS 
UNE POTS Loop New 

UNE POTS Platform 

95% within the lesser of three (3) business days 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

UNE Basic Hot Cut Loops (1-10 tines) 95% 
Resale POTS Parity with FP Retail 
UNE POTS Loop New 
UNE POTS Platform 
UNE 2-Wrre Digital Loops 

Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
UNE 2-Wrre xDSL Loops 95% 
UNE POTS Loop Basic Hot Cut (11to :95% 
UNE POTS Loop Large Job Hot Cut (1· No Standard 

0.00 NA 
NA 6.42 
NA NA 

NA NA 

1.00 NA 
1.00 NA 
NA 489 

NA NA 
NA NA 
4.92 3.11 
369 NA 

4.32 4.00 
4.32 4.42 
7.83 1.00 
7.83 12.00 

7.83 5.67 
2.50 0.00 
250 NA 

2.50 NA 
10.20 NA 

10.20 NA 

15.93 NA 
15.93 7.57 
NA NA 
NA 18.00 
NA NA 
NA NA 
NA NA 

NA 14.00 
NA NA 
0.75 NA 

9.08 2.00 
0.75 NA 
9.08 4.58 
NA NA 

NA NA 

69.04 40.00 
69.04 43.48 
NA NA 
NA NA 

NA NA 
NA NA 
18.67 3333 

18.67 24.14 
18.67 11.76 
NA NA 

74.45 8889 

74.45 82.76 
74.45 94.12 
100.00 NA 

NA 96.43 
NA NA 

NA NA 

NA 

NA 

NA 

1 

NA 

NA 
NA 
227 

218 

445 

445 

6 

6 

6 

4 

4 

4 

5 

5 

107 
107 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
4 

36 

4 

36 

NA 

NA 
478 

478 

NA 
NA 
NA 
NA 

407 

407 

407 

NA 

407 

407 

407 

NA 

NA 
NA 

NA 

12 

NA 

NA 

NA 
NA 

35 

NA 

NA 
9 

NA 

32 

19 

3 

NA 

NA 

NA 

NA 

NA 

23 

NA 

1 
NA 
NA 

NA 

3 

NA 

NA 

1 

NA 
52 

NA 

NA 
5 

23 

NA 

NA 
NA 

NA 

9 

29 
17 

NA 

9 

29 
17 

NA 

28 

NA 
NA 

0 

NA 

NA 

NA 

NA 

NA 
NA 
1117 
805 

1922 

1922 

47 

47 

47 

10 

10 

10 

51 

51 

1705 

1705 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
3 

327 

3 

327 

NA 
NA 
330 

330 

NA 
NA 
NA 
NA 
76 

76 

76 

NA 
303 

303 

303 

NA 

NA 
NA 

NA 
77.00 
NA 
NA 
NA 
NA 
171.00 

NA 
NA 
28.00 
NA 
128.00 

84.00 

1.00 

12.00 
17.00 

0.00 

NA 
NA 
NA 
NA 
NA 
174.00 

NA 
18.00 

NA 
NA 
NA 
42.00 

NA 
NA 
200 

NA 
238.00 
NA 
NA 
2.00 

10.00 
NA 
NA 
NA 
NA 

3.00 

7.00 

2.00 

NA 
8.00 
24.00 

16.00 
NA 
27.00 
NA 
NA 

0.00 0.00 
6.42 0.00 
0.00 0.00 
0.00 0.00 
-1.00 000 

-1.00 0.00 
4.89 0.00 
0.00 0.00 
000 000 

-1.81 0.00 
-3.69 0.00 
-0.32 0.00 
0 10 0 00 

-6.83 0.00 
4.17 0.00 
-217 000 
-2.50 0.00 

-2.50 0.00 
-2.50 0.00 

-10.20 0 00 
-10.20 0.00 
-15.93 0.00 
-8.37 0 00 

0.00 0.00 
18.00 0.00 
000 000 
0.00 0.00 

0.00 0.00 
14.00 0.00 
000 000 

-0.75 0.00 
-7.08 0.00 
-075 000 
-4.51 0.00 

0.00 0.00 
0.00 000 
-29.04 0 00 

-25.56 0.00 
0.00 0.00 
0.00 000 

0.00 000 
0.00 0.00 
14.66 0.00 
5.46 0 00 
-6 91 0.00 

0.00 0.00 
14.44 0.00 
8.31 0.00 
19 67 0.00 

-100.00 0.00 
96.43 0.00 
0.00 0.00 
0.00 000 

207 

-0.02 

-0.40 

5.00 

5.00 

-270 

0.73 
0.51 
-1 OS 

0.55 

0.76 
1.65 



NH 1-Mar-13 AGGR PR-3-12-3532 
NH 1-Mar-13 AGGR PR-3-13-3531 
NH 1-Mar-13 AGGR PR-3-13-3532 
NH 1-Mar-13 AGGR PR-4-01-2210 

NH 1-Mar-13 AGGR PR-4-01-2211 
NH 1-Mar-13 AGGR PR-4-01-2213 
NH 1-Mar-13 AGGR PR-4-01-2214 

Entire State 
Entire Slate 

Entire State 
Entire State 
Entire State 
Entire State 
Entire State 

NH 1-Mar-13 AGGR PR-4-01-3210 Entire State 

NH 1-Mar-13 AGGR PR-4-01-3211 Entire Stale 
NH 1-Mar-13 AGGR PR-4-01-3213 Entire State 
NH 1-Mar-13 AGGR PR-4-01-3214 Entire State 
NH 1-Mar-13 AGGR PR-4-01-3510 Entire State 

NH 1-Mar-13 AGGR PR-4-01-3530 Entire Stale 
NH 1-Mar-13 AGGR PR-4-02-2100 Entire State 
NH 1-Mar-13 AGGR PR-4-02-2200 Entire State 

NH 1-Mar-13 AGGR PR-4-02-2341 Entire State 
NH 1-Mar-13 AGGR PR-4-02-3100 EnUre Slate 
NH 1-Mar-13 AGGR PR-4-02-3200 Entire State 
NH 1-Mar-13 AGGR PR-4-02-3341 Entire State 

NH 1-Mar-13 AGGR PR-4-02-3342 Entire Slate 
NH 1-Mar-13 AGGR PR-4-02-3343 Entire State 
NH 1-Mar-13 AGGR PR-4-02-3345 Entire State 

NH 1-Mar-13 AGGR PR-4-02-3510 Entire Stale 
NH 1-Mar-13 AGGR PR-4-02-3530 Entire State 
NH 1-Mar-13 AGGR PR-4-02-5000 Entire State 

NH 1-Mar-13 AGGR PR-4-03-2100 Entire Slate 
NH 1-Mar-13 AGGR PR-4-03-2200 Entire State 
NH 1-Mar-13 AGGR PR-4-03-2341 Enlire State 

NH 1-Mar-13 AGGR PR-4-03-3100 Entire Slate 
NH 1-Mar-13 AGGR PR-4-03-3200 Entire State 
NH 1-Mar-13 AGGR PR-4-03-3341 Entire State 
NH 1-Mar-13 AGGR PR-4-03-3342 Entire State 

NH 1-Mar-13 AGGR PR-4-03-3343 Entire Slate 
NH 1-Mar-13 AGGR PR-4-03-3345 Entire State 
NH 1-Mar-13 AGGR PR-4-03-3510 Entire State 

NH 1-Mar-13 AGGR PR-4-03-3530 Entire Slate 
NH 1-Mar-13 AGGR PR-4-03-5000 Entire Slate 
NH 1-Mar-13 AGGR PR-4-04-2100 EnUre State 
NH 1-Mar-13 AGGR PR-4-04-2341 Entire Stale 

NH 1-Mar-13 AGGR PR-4-04-3113 Entire Stale 
NH 1-Mar-13 AGGR PR-4-04-3140 Entire Stale 
NH 1-Mar-13 AGGR PR-4-04-3341 Entire State 
NH 1-Mar-13 AGGR PR-4-04-3343 Entire Stale 

NH 1-Mar-13 AGGR PR-4-04-3345 Entire Stale 
NH 1-Mar-13 AGGR PR-4-05-2100 Entire Stale 
NH 1-Mar-13 AGGR PR-4-05-2341 Entire State 
NH 1-Mar-13 AGGR PR-4-05-3113 Entire Slate 

NH 1-Mar-13 AGGR PR-4-05-3140 Entire Stale 
NH 1-Mar-13 AGGR PR-4-05-3341 Entire State 
NH 1-Mar-13 AGGR PR-4-05-3343 EnUre Slate 
NH 1-Mar-13 AGGR PR-4-05-3345 Entire State 

NH 1-Mar-13 AGGR PR-4-07-3540 Entire State 
NH 1-Mar-13 AGGR PR-4-08-2200 Entire State 

%Completed in 15 Business Days 
%Completed In 26 Business Days 

%Completed in 26 Business Days 
% Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 

%Missed Appointment- FairPoint- Total 
% Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoillt- Total 
%Missed Appointment- FairPoint- Total 

% Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 

Average Delay Days· Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 

Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 

Average Delay Days- Total 
Average Delay Days -Total 
Average Delay Days- Total 
Average Delay Days- Total 

Average Delay Days- Total 
%Missed Appointment- Customer 

% Missed Appointment • Customer 
% Missed Appointment- Customer 
%Missed Appointment- Customer 

% Missed Appointment - Customer 
%Missed Appointment- Customer 
% Mrssed Appointment- Customer 
%Missed Appointment- Customer 

% Missed Appointment- Customer 
% Mrssed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 

% Missed Appointment- FairPoint- Dispatch 
% Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 

%Missed Appointment· FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 

%Missed Appointment· FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
% Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 

%Missed Appointment- FairPoint- No Dispatch 
% Missed Appointment- FairPoint- No Dispatch 
% On Time Performance- LNP Only 
%Missed Appointment -Customer- Due to Late Order Confirmation 

UNE POTS Loop Large Job Hot Cut (6 No Standard 
UNE POTS Loop Large Job Hot Cut (1· 98% 
UNE POTS Loop Large Job Hot Cut (6 98% 

Resale Specials DSO Parity with FP Retail 
Resale Specials DS1 Parity with FP Retail 

Resale Specials DS3 Parity with FP Retail 
Resale Specials (Non DSO, Non DS1 & Parity with FP Retail 

UNE Specials DSO Parity with FP Retail 
UNE Specials D$1 Parity wilh FP Retail 

UNE Specials DS3 Parity with FP Retail 
UNE Specials (Non DSO, Non DS1 & N Parity with FP Retail 

UNE EEL Parity with FP Retail 
UNE lOF Parity with FP Retail 

Resale POTS 
Resale Specials 
Resale 2-WJre Digital Services 

UNE POTS 
UNE Specials 
UNE 2-Wire Digital Services 

UNE 2-Wire xDSL Loops 
UNE 2-W!re xDSL- Line Sharing 
UNE 2-W!re xDSL- Line Splrtting 

UNE EEL 
UNE JOF 
Interconnection Trunks (CLEC) 
Resale POTS 

Resale Specials 
Resale 2-W!re Digital Services 
UNE POTS 

UNE Specials 
UNE 2-Wife Digital Services 
UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL ·Line Sharing 
UNE 2-W!re xDSL ·Line SpHUing 
UNE EEL 
UNE lOF 
Interconnection Trunks (CLEC) 

Resale POTS 
Resale 2-WifO Digital Services 
UNE POTS Loop New 

UNE POTS Platform 
UNE 2-WJre Digital Services 
UNE 2-WJCe xDSL- Line Sharing 
UNE 2-WII"e xDSL ·Line Splitting 

Resale POTS 
Resale 2-WJCe Digital Services 

UNE POTS Loop New 
UNE POTS Platform 
UNE 2-WII"e Digital Services 
UNE 2-Wr!e xDSL- Line Sharing 

UNE 2-WJCe xDSL- Line Splitting 
UNE LNP 

Resale Specials 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retan 

Parity with FP Retail 
Parity with FP Retan 
Parity with FP Retail 

Parity with FP Retan 
Parity with VADIJDSNO and Retail Line Sharing 
Parity with VADIIDSNO and Retail Line Sharing 

Parity with FP Retan 
Parity with FP Retail 
None: Analysis Only 

No Standard 
No Standard 
No Slandard 

No Standard 
No Standard 
No Standard 
No Standard 

No Standard 
No Standard 
No Standard 

No Standard 
No Standard 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retan 

Parity with FP Retail 
Parity with FP Retail 
Parity with VADllDSNO and Retail Line Sharing 
Parity with VADllDSNO and Retail Line Sharing 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with VADIJDSNO and Retail Line Sharing 
Parity with VADIIDSNO and Retail Line Sharing 
95% on Ume 

No Standard 

NA NA 
NA NA 
NA NA 
4000 NA 

8.65 NA 

NA NA 
NA NA 
4000 NA 

8.65 5.26 
NA 0.00 
NA NA 
8.65 NA 

NA NA 
6.96 1.50 

1018 NA 

2.00 NA 
6.96 12.00 
10.18 12.00 

2.00 NA 

1.00 1.33 
NA NA 
NA NA 
12.22 NA 

NA NA 
NA 4.00 
NA 10.26 

NA NA 

NA NA 
NA 565 

NA 5.00 
NA NA 
NA 633 

NA NA 
NA NA 

NA NA 

NA NA 
NA 50.00 
13.36 18.18 
000 NA 

13.36 12.90 
13.36 8.70 
0.00 NA 
NA NA 

NA NA 
2.15 7.14 
100.00 NA 
215 NA 

215 2 50 

100.00 NA 
NA NA 
NA NA 
NA 9707 

NA NA 

NA 

NA 
NA 

5 

104 

NA 
NA 

5 

104 

NA 
NA 

104 

NA 
143 

11 

1 

143 

11 

1 

2 

NA 
NA 
9 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
494 

1 
494 

494 

NA 

NA 

3584 

3584 

3584 

1 

NA 
NA 
NA 

NA 

NA 

NA 
NA 

NA 

NA 
NA 
NA 
NA 
19 

1 

NA 
NA 
NA 
4 

NA 
NA 
10 

NA 
3 

NA 
NA 
NA 
NA 

39 

NA 
NA 
177 
20 

NA 
36 

NA 

NA 

NA 

NA 

2 

11 

NA 

31 

23 

NA 

NA 
NA 

" NA 

NA 

120 

NA 
NA 

NA 

921 

NA 

NA 

NA 
NA 
2 

9 

NA 
NA 
2 

9 

NA 
NA 
9 

NA 
995 

112 

2 

995 

112 

2 

2 

NA 
NA 
110 

NA 

NA 

NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
66 

0 

66 

66 

0 

NA 
NA 
77 

77 

77 

1 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1.00 

0.00 

NA 
NA 
NA 

6.00 

NA 
NA 
120.00 

12.00 
NA 
4 00 

NA 
NA 
NA 
NA 
4.00 

4.00 
NA 
NA 
10.00 
100 

NA 
3.00 
NA 
NA 
NA 
NA 
1.00 

2.00 

NA 
4.00 

2.00 

NA 
NA 
NA 
2.00 

NA 
NA 
3.00 

NA 
NA 
NA 

894.00 
NA 

0.00 0.00 

0.00 0.00 
0 00 0.00 
-40 00 0.00 
-8.65 0.00 
0.00 0.00 

000 0.00 
-4000 0.00 
-3.39 0.00 
0.00 0 DO 

0 00 0.00 
-8.65 0.00 
0.00 0 00 

-5.46 16.15 
-10.16 12.34 
-2.00 0.00 
5.04 16.15 

1 62 12.34 
-2.00 0.00 
0.33 0.00 

0.00 0.00 
0.00 0.00 
-12.22 12.62 

0.00 0.00 
4.00 0.00 
10.26 0.00 

0.00 0.00 
0.00 0.00 
5.65 0.00 
5.00 000 

0.00 0.00 
8.33 0.00 
0.00 000 

000 0.00 
0.00 0.00 
0.00 0.00 
50.00 0.00 

4 62 0.00 
0.00 0.00 
-0.46 0.00 

-4.66 0.00 
000 0.00 
0.00 0.00 
0.00 000 

4.99 0.00 
-100.00 0.00 
-215 0.00 
0.35 000 
-100.00 0 00 

0 00 0.00 
0 00 0.00 
97.07 0.00 
0.00 000 

0.06 

-1.02 

-094 

0.26 
0.26 

-2.01 

-0.64 



NH 1-Mar-13 AGGR PR-4-08-2341 
NH 1-Mar-13 AGGR PR-4-08-3200 

NH 1-Mar-13 AGGR PR-4-08-3341 
NH 1-Mar-13 AGGR PR-4·08·3342 
NH 1-Mar-13 AGGR PR-4-14-3342 
NH 1-Mar-13 AGGR PR-4-15-5000 

NH 1-Mar-13 AGGR PR-5-01·2100 
NH 1-Mar-13 AGGR PR-5-01·2200 
NH 1-Mar-13 AGGR PR-5-01-2341 
NH 1-Mar-13 AGGR PR-5-01-3112 

NH 1-Mar-13 AGGR PR-5-01·3140 
NH 1-Mar-13 AGGR PR-5-01-3200 
NH 1-Mar-13 AGGR PR-5-01-3341 
NH 1-Mar-13 AGGR PR-5-01-3342 

NH 1-Mar-13 AGGR PR-5·01·3343 
NH 1-Mar-13 AGGR PR-5-01-3345 
NH 1-Mar-13 AGGR PR-5-01-5000 

NH 1-Mar-13 AGGR PR-5-02·2100 
NH 1-Mar-13 AGGR PR-5-02-2200 
NH 1-Mar-13 AGGR PR-5-02-2341 

NH 1-Mar-13 AGGR PR-5-02-3112 
NH 1-Mar-13 AGGR PR-5-02·3140 
NH 1-Mar-13 AGGR PR-5-02-3200 

NH 1-Mar-13 AGGR PR-5-02-3341 
NH 1-Mar-13 AGGR PR-5·02·3342 
NH 1-Mar-13 AGGR PR-5-02-3343 
NH 1-Mar-13 AGGR PR-5-02-3345 

NH 1-Mar-13 AGGR PR-5·02-5000 
NH 1-Mar-13 AGGR PR-5-03-5000 
NH 1-Mar-13 AGGR PR-5-04-3112 

Entire State 
Entire State 
Entire State 

Entire State 
Entire State 
Entire State 
Entire State 

Entire State 
Entire State 
Entire State 
Entire State 

Entire State 
Entire State 
Entire State 

Entire State 
Entire State 
Entire State 

Entire State 
Entire State 
Entire State 
Entire State 

Entire State 
Entire Slate 
Entire Slate 

Entire State 
Entire State 
Entire State 

Entire State 
Entire State 
Entire State 

NH 1-Mar-13 AGGR PR-5-04-3200 Entire Slate 
NH 1-Mar-13 AGGR PR-5-04-3341 Entire State 
NH 1-Mar-13 AGGR PR-5-04-3342 Entire State 

NH 1-Mar-13 AGGR PR-6-01-2100 Entire State 
NH 1-Mar-13 AGGR PR-6·01·2200 Entire Stale 
NH 1-Mar-13 AGGR PR-6-01-2341 Entire State 
NH 1-Mar-13 AGGR PR-6-01-3113 Entire State 

NH 1-Mar-13 AGGR PR-6-01-3140 Entire Slate 
NH 1-Mar-13 AGGR PR-6·01·3200 Entire State 
NH 1-Mar-13 AGGR PR-6-01-3341 Entire State 

NH 1-Mar-13 AGGR PR-6-01-3342 Entire State 
NH 1-Mar-13 AGGR PR-6-01-3343 Entire State 
NH 1-Mar-13 AGGR PR-6·01·3345 EnllreState 
NH 1-Mar-13 AGGR PR-6-01-5000 Entire State 

NH 1-Mar-13 AGGR PR-6-02-3520 Entire State 
NH 1-Mar-13 AGGR PR-6-02-3523 Entire State 
NH 1-Mar-13 AGGR PR-6·02·3525 Entire Stale 
NH 1-Mar-13 AGGR PR-6-03-2100 Entire State 
NH 1-Mar-13 AGGR PR-6-03-2200 Entire State 
NH 1-Mar-13 AGGR PR-6-03-2341 Entire State 

NH 1-Mar-13 AGGR PR-6-03-3112 EntireS\ate 
NH 1-Mar-13 AGGR PR-6·03·3140 Entire State 
NH 1-Mar-13 AGGR PR-6-03-3200 Entire State 

%Missed Appointment -Customer- Due to Late Order Conruma\lon 

%Missed Appointment ·Customer- Due to Late Order Confirmation 
%Missed Appointment ·Customer- Due to Late Order Confirmation 
% M1ssed Appointment - Customer- Due to Late Order Confirmation 
% Completed On Time- 2-Wite xDSL 
% On Time Provisioning • Trunks 

%Missed Appointment· FairPoint· Facilrties 
% M1ssed Appointment- FairPoint- Facilrties 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment· FairPoint· Facilities 

%Missed Appointment- FairPoint- Facitrties 
% Missed Appointment- FairPoint- Facilrties 
%Missed Appointment- FairPoint· Facilities 
%Missed Appointment· FairPoint. Facilities 

%Missed Appointment- FairPoint- Facilrties 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment· FairPoint· Facilities 

%Orders Held for Facilities> 15 Days 
%Orders Held for Facilrties > 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 

%Orders Held for Facilrties > 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held ror Facilities> 15 Days 

%Orders Held for Facilrties > 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 

%Orders Held for Facilities> 15 Days 
%Orders Held for Facilrties > 60 Days 
%Orders Cancelled(> fwe (5) days) after Due Date· Due to Facilities 
%Orders Cancelled(> rrve (5) days) after Due Date- Due to Facirrties 

%Orders Cancelled(> frve (5) days) after Due Date- Due to Facilities 
%Orders Cancelled(> fwe (5) days) after Due Date· Due to Facilities 
% Installation Troubles reported within 30 Days 

%Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 

%Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 

%Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 
%Installation Troubles reported within seven (7) Days 

%Installation Troubles reported within seven (7) Days 
%Installation Troubles reported within seven (7) Days 
%Installation Troubles reported within 30 Days- FOKfTOKICPE 
%Installation Troubles reported within 30 Days· FOKfTOK/CPE 
%Installation Troubles reported within 30 Days· FOKfTOKICPE 

%Installation Troubles reported within 30 Days- FOKfTOK/CPE 
%Installation Troubles reported within 30 Days- FOKfTOKICPE 
%Installation Troubles reported within 30 Days- FOKfTOKICPE 

Resale 2-Wife Digital Services 
UNE Specials 
UNE 2-Wite Digital Services 

UNE 2·Wife xDSL Loops 
UNE 2-WJte xDSL Loops 
Interconnection Trunks (CLEC) 
Resale POTS 
Resale Specials 

Resale 2·Wire Digital Services 
UNE POTS Loop 
UNE POTS Platform 

UNE Specials 
UNE 2-Wrre Digital Services 
UNE 2-WJte xDSL Loops 
UNE 2-Wre xDSL ·Line Sharing 

UNE 2-Wrre xDSL ·Line Splitting 
Interconnection Trunks (CLEC) 
Resale POTS 

Resale Specials 
Resale 2-Wire Digital Services 
UNE POTS Loop 

UNE POTS Platform 
UNE Specials 
UNE 2-WLre Digital Services 
UNE 2-Wre xDSL Loops 

UNE 2-Wre xDSL- Line Sharing 
UNE 2-WLre xDSL- Line Spiriting 
Interconnection Trunks (CLEC) 
lnterconnecUon Trunks (CLEC) 

UNE POTS Loop 
UNE Specials 
UNE 2-WLre Digital Services 

UNE 2·Wife xDSL Loops 
Resale POTS 
Resale Specials 
Resale 2-Wite Digital Services 

UNE POTS- Loop- New 
UNE POTS Platform 
UNE Specials 
UNE 2-Wrre Digital Services 

UNE 2-Wife xDSL Loops 
UNE 2-Wtre xDSL- Line Sharing 
UNE 2·WLre xDSL ·Line Splitting 

No Standard 
No Standard 
No Standard 

No Standard 
95% on time 
95% on time 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity With FP Retail 
Parity With FP Retail 
Parity with FP Retail 
Parity with VADIIDSNO and Retail Line Sharing 

Parity with VADUDSNO and Retail Line Sharing 
Parity with VADUDSNO and Retail Line Sharing 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity With FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with VADUDSNO and Retail Line Sharing 
Parity with VADUDSNO and Retail Line Sharing 
Parity with VADVDSNO and Retail Line Sharing 

Parity with FP Rela~ 
Parity with FP RetaD 
No Standard 

No Standard 
No Standard 
No Standard 
Parity with FP Retail ror Found Troubles 

Parity with FP Retail for Found Troubles 
Parity with FP Retail for Found Troubles 
Parity with FP Retail for Found Troubles 
Parity Wrlh FP Retail For Found Troubles 

Parity with FP Reta11 for Found Troubles 
Parity with FP Retail for Found Troubles 
Parity with FP Retail for Found Troubles 
Parity with VADI/DSNO and Retail Line Sharing 

Parity with VADUDSNO and Retail Line Sharing 
Interconnection Trunks (CLEC) Parity with FP Retail for Found Troubles 
UNE Loop Basic Hot Cut (all fine size) 2% 
UNE Loop· Large Job Hot Cut (all line 2% 
UNE Loop- Batch Hot Cut (all line size: 2% 

Resale POTS No Standard 
Resale Specials 
Resale 2-Wife Digital Services 
UNE POTS Loop 
UNE POTS Platform 
UNE Specials 

No Standard 
No Standard 
No s·tandard 

No Standard 
No Standard 

NA 
NA 

NA 
NA 
NA 
NA 

1.82 

0.00 

0.00 

1.62 

1.82 

0.00 

0.00 

1.96 

NA 
NA 
NA 
0.40 

NA 
0,00 

NA 
0.00 
97.22 
10000 

0.00 
NA 
NA 
0.00 

0.00 
5.00 
NA 
0.00 

NA 
NA 
0.00 

0.00 
0.00 NA 

0.00 NA 
0.40 000 

0.40 0.00 
0.00 5.00 
0.00 NA 

0.48 0.00 
NA NA 
NA NA 
NA 000 
NA 0.00 
NA 0.00 

NA 000 
NA NA 
NA 2.27 
7.16 2.00 

000 NA 
0.00 NA 
3.56 3.85 

7 02 0,88 

0.00 5.26 
3.56 NA 

3 56 612 
NA NA 

NA NA 

NA 
NA 
NA 
NA 
NA 
NA 
494 
109 

494 
494 
109 

1666 

NA 
NA 
NA 
494 
109 

494 

494 
109 

1666 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1366 

36 

2 

674 

1366 

36 

674 

674 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

0.00 NA 

16.67 NA 

NA NA 
NA NA 
4.00 NA 

NA NA 
NA NA 
0.00 NA 

0.00 NA 
10.53 NA 

NA 
20 

NA 
36 

36 

1 

11 

NA 
NA 
33 

23 

20 

NA 
32 

NA 
NA 
2 

11 

NA 
NA 
33 

23 

20 

NA 
32 

NA 
NA 
2 

2 

3B 

17 

NA 
44 

50 

NA 
NA 
52 

114 

19 

NA 
49 

NA 
NA 

6 

NA 
NA 
50 

NA 
NA 
52 

114 

19 

NA 
NA 
NA 
NA 
NA 
NA 
9 

0 

0 

9 

9 

0 

0 

33 

NA 
NA 
NA 
2 

0 

0 

2 

2 

0 

0 

6 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
96 

0 

0 

24 

96 

0 

24 

24 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
0.00 

NA 
0.00 

35.00 

1.00 

0.00 

NA 
NA 
0.00 

0.00 

1.00 

NA 
0.00 

NA 
NA 
0.00 

0.00 

NA 
NA 
0.00 

0.00 

1.00 
NA 
0.00 
NA 
NA 
0.00 
0.00 
0.00 

000 

NA 
1.00 
100 

NA 
NA 
2.00 
100 

1.00 
NA 
300 

NA 
NA 
000 

1.00 

NA 
NA 
2.00 

NA 
NA 
0.00 

0.00 

2.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

000 

0.00 
97.22 0.00 
10000 000 
-1.62 000 

0.00 0.00 
0.00 0.00 
-162 000 

-1.62 000 
5.00 0.00 
0.00 0.00 
-1.98 000 

0.00 0.00 
0.00 0.00 
0.00 000 

-0.40 0.00 
0.00 0.00 
0.00 0.00 
-0.40 0 00 

-0.40 0.00 
5.00 0.00 
0.00 0,00 

-0.46 0.00 
0.00 0.00 
000 0,00 

0.00 0.00 
0.00 0.00 
0.00 0.00 
000 000 

0.00 0.00 
2.27 0.00 
-516 0.00 

0.00 0.00 
0.00 0.00 
0.29 0.00 
-6.14 000 
5.26 0.00 
-3.56 0.00 

2.56 0.00 
000 0.00 

0.00 0.00 
0.00 0.00 
16.67 0.00 
0.00 0.00 

0.00 0.00 
4.00 0.00 
0.00 0.00 
0,00 0.00 

0 00 0.00 

0.00 0.00 
10.53 0.00 

0.91 

0.14 
0.42 
-5.00 

0.08 

1.72 

1.17 

1.36 

-5.00 

1.07 

1.16 

-0.57 

2.73 
-5.00 

-1.27 



NH 1-Mar-13 AGGR PR-6-03-3341 Entire State 

NH 1-Mar-13 AGGR PR-6-03-3342 Enlire State 

NH 1-Mar-13 AGGR PR-6-03-3343 Entire State 

NH 1-Mar-13 AGGR PR-6-03-3345 EnUre State 

NH 1-Mar-13 AGGR PR-6-03-5000 Entire State 

NH 1-Mar-13 AGGR PR-8-01-2100 Entire State 

NH 1-Mar-13 AGGR PR-8-01-2200 Entire State 

NH 1-Mar-13 AGGR PR-8-01-2341 Entire State 

NH .1-Mar-13 AGGR PR-8-01-3100 Entire State 

NH 1-Mar-13 AGGR PR-8-01-3200 Entire Stale 

NH 1-Mar-13 AGGR PR-8-01-3341 Entire Stale 

NH 1-Mar-13 AGGR PR-8-01-3342 Entire State 

NH 1-Mar-13 AGGR PR-8-01-3343 Entire State 

NH 1-Mar-13 AGGR PR-8-01-3345 Entire Slate 

NH 1-Mar-13 AGGR PR-8-01-3510 Entire Stale 

NH 1-Mar-13 AGGR PR-8-01-3530 

NH 1-Mar-13 AGGR PR-8-01-5000 

NH 1-Mar-13 AGGR PR-8·02·2100 

NH 1-Mar-13 AGGR PR-8-02-2200 

NH 1-Mar-13 AGGR PR-8-02-2341 

NH 1-Mar-13 AGGR PR-8-02·3100 

NH 1-Mar-13 AGGR PR-8-02-3200 

NH 1-Mar-13 AGGR PR-8-02-3341 

NH 1-Mar-13 AGGR PR-8-02·3342 

NH 1-Mar-13 AGGR PR-8-02-3343 

NH 1-Mar-13 AGGR PR-8-02-3345 

NH 1-Mar-13 AGGR PR-8-02-3510 

NH 1-Mar-13 AGGR PR-8·02-3530 

NH 1-Mar-13 AGGR PR-8-02-5000 

NH 1-Mar-13 AGGR PR-9-01-3520 

NH 1-Mar-13 AGGR PR-9·01·3523 

Entire State 

Entire State 

En\lre State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire Stale 

Entire State 

Entire State 

Entire Stale 

Entire State 

Entire State 

Entire State 

Entire State 

NH 1-Mar-13 AGGR PR-9-01-3525 Entire State 

NH 1-Mar-13 AGGR PR-9-04-3525 Entire State 

NH 1-Mar-13 AGGR PR-9·08-3533 Entire State 

NH 1-Mar-13 AGGR MR-1·01·6050 Entire State 

NH 1-Mar-13 AGGR MR-1-02-6050 Entire State 

NH 1-Mar-13 AGGR MR-1-03-6050 Entire State 

NH 1-Mar-13 AGGR MR-1-04·6050 Entire State 

NH 1-Mar-13 AGGR MR-1-05-6050 Entire State 

NH 1-Mar-13 AGGR MR-1-06-6050 Entire Stale 

NH 1-Mar-13 AGGR MR-1-07-6060 Entire State 

NH 1-Mar-13 AGGR MR-1·07·6095 Entire Stale 

NH 1-Mar-13 AGGR MR-1-08-6060 Entire Slate 

NH 1-Mar-13 AGGR MR-1-08-6095 Entire Stale 

NH 1-Mar-13 AGGR MR-1-09-6060 Entire Stale 

NH 1-Mar-13 AGGR MR-1·09-6095 Entire State 

NH 1-Mar-13 AGGR MR-1-10-6060 EnUre State 

NH 1-Mar-13 AGGR MR-1-10-6095 Entire State 

NH 1-Mar-13 AGGR MR-1-11-6060 Entire State 

NH 1-Mar-13 AGGR MR-1-11-6095 Entire State 

NH 1-Mar-13 AGGR MR-1-12-6060 Enllre State 

NH 1-Mar-13 AGGR MR-1-12-6095 EntireStale 

NH 1-Mar-13 AGGR MR-2-01-2200 EntireState 

% Installation Troubles reported within 30 Days - FOKfTOKICPE 

% Installation Troubles reported within 30 Days- FOKfTOKICPE 

% Installation Troubles reported within 30 Days- FOKfTOKICPE 

% Installation Troubles reported within 30 Days- FOKfTOKICPE 

% Installation Troubles reported within 30 Days- FOKfTOKICPE 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders in a Hold Status> 30 Days 

Percent Open Orders in a Hold Status> 30 Days 

Percent Open Orders Ill a Hold Status> 30 Days 

Percent Open Orders In a Hold Status> 30 Days 

Percent Open Orders in a Hold Status> 30 Days 

Percent Open Orders in a Hold Status> 30 Days 

Percent Open Orders In a Hold Status> 30 Days 

Percent Open Orders in a Hold Status> 30 Days 

Percent Open Orders in a Hold Status> 30 Days 

Percent Open Orders In a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 

Percent Open Orders Ill a Hold Status> 90 Days 

Percent Open Orders Ill a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 

Percent Open Orders Ill a Hold S!atus > 90 Days 

Percent Open Orders In a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 

Percent Open Orders in a Hold Status> 90 Days 

%On Time Performance- Hot Cut 

%On Time Performance- Hot Cut 

%On Time Performance- Hot Cut 

%On Tma Batch Due Data 

Average Duration of Hot Cut Installation Troubles 

Average Response Time- Create Trouble 

Average Response Trme- Status Trouble 

Average Response Time- Modify Trouble 

Average Response Time- Request Cancellation of Trouble 

Average Response Time- Trouble Report History (by TN/Circuit) 

Average Response Time- Test Trouble (POTS Only) 

% On-Titlle Ticket Closure on Bonded Open Tickets by FairPoint. 

% On-Tirne Ticket Closure on Bonded Open Tickets by FairPoint. 

%On-Time- Create Trouble 

% On-Time- Create Trouble 

% On-Time- Status Trouble 

% On-n-ne- Status Trouble 

%On-Time- Modify Trouble 

% On-Time- Modify Trouble 

% On-Time- Request Cancellation of Trouble 

%On-Time- Request CanceHation of Trouble 

%On-Time- Test Trouble (POTS Only) 

% On-Trme- Test Trouble (POTS Only) 

Network Trouble Report Rate 

UNE 2-W!re Digital Services 

UNE 2-WJie xDSL Loops 

UNE 2·Wlfe xDSL- Une Sharing 

UNE 2-W!re xDSL- Line Splitting 

InterconnectiOn Trunks (CLEC) 

Resale POTS 

Resale Specials 

Resale 2-Wire Digital Services 

UNE POTS 

UNE Specials 

UNE 2·WII"e Digital Services 

UNE 2-Wife xDSL Loops 

UNE 2-Wlfe xDSL- Una Sharing 

UNE 2·Wlfe xDSL- Line SpHtting 

UNE EEL 

UNE IOF 

Interconnection Trunks (CLEC) 

Resale POTS 

Resale Specials 

Resale 2-Wrre Digital Services 

UNE POTS 

UNE Specials 

UNE 2-Wrre Digital Services 

UNE 2-Wire xDSL Loops 

UNE 2-Wire xDSL- Line Sharing 

UNE 2-Wife xDSL- Line Splitting 

UNE EEL 

UNE IOF 

No Standard 

No Standard 

No Standard 

No Standard 

No Standard 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with VADIIDSNO and Retail Line Sharing 

Parity with VADIIOSNO and Retail Line Sharing 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Paritywfth FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Paritywfth FairPoint Retail 

Parity with FairPoint Retail 

Parity with VADIIDSNO and Retail Line Sharing 

Parity with VADIIDSNO and Retail Line Sharing 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Interconnection Trunks (CLEC) Parity with FairPoint Retail 

UNE Loop- Baste Hot Cut (all nne size) 95% Completed Within W111dow 

UNE Loop- Large Job Hot Cut (all line 95% Completed Wrthin W1r1dow 

UNE Loop- Batch Hot Cut Loop (aU lin 95% Completed Wllhln Wlfldow 

UNE Loop- Balch Hot Cut 

UNE POTS- Loop· Hot Cut Total 

LSI-TA 

LSt-TA 

LSI-TA 

LSI-TA 

LSI-TA 

LSt-TA 

EBTA 

TAXI 
EBTA 

TAXI 
EBTA 

TAXI 
EBTA 

TAXI 
EBTA 

TAXI 
EBTA 

TAXI 
Resale Specials 

95% within six business days 

Parity with FairPoint Retail 

Parity with Retail plus not more than four(4) seconds 

Parity with Retail plus not more than four(4) seconds 

Parity with Retail plus not more than four(4) seconds 

Parity with Retail plus not more than four(4) seconds 

Parity with Retail plus not more than four(4) seconds 

Parity with Retail plus not more than four(4) seconds 

98% on-time 

98% on-lime 

95% wfthin 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

95% within 2 minutes 

Panty with FairPoint Retail 

NA NA 

NA 18.37 

NA NA 
NA NA 

NA 0.00 

3.41 17 95 

11.01 NA 

250.00 NA 

3.41 11.66 

11.01 5.00 

250.00 NA 

40.00 0.00 

NA NA 
NA NA 

8.65 0.00 

o.oo NA 
NA 5000 

3.16 15.38 

6.42 NA 
25000 NA 

3.16 10.17 

6.42 5.00 

25000 NA 

20.00 0.00 

NA NA 
NA NA 
4.81 0.00 

0.00 NA 

NA 50.00 

NA 100.00 

NA NA 
NA NA 
NA NA 
18.55 1.50 

7.64 35.14 

2.03 129.40 

6.54 168.45 

6.27 159.09 

NA NA 
NA 51 62 

NA NA 
NA NA 
NA NA 

NA NA 
NA 

NA 

NA 

NA 

NA 
NA 
NA 
NA 

NA NA 
NA NA 

NA NA 

NA NA 
0.14 5,17 

NA 
NA 
NA 
NA 
NA 
407B 

109 

2 

4078 

109 

2 

5 

NA 
NA 
104 

0 

NA 
4078 

109 

2 

4078 

109 

2 

5 

NA 

NA 
104 

0 

NA 
NA 
NA 
NA 

NA 
217 

6832 

61936 

2342 

409 

NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 

NA 

49 

NA 
NA 

39 

NA 
NA 
177 

20 

NA 
36 

NA 
NA 
0 

NA 

2 

39 

NA 

NA 

177 

20 

NA 
36 

NA 
NA 
0 

NA 
2 

6 

NA 
NA 

NA 
1 

2235 

269 

143 

11 

NA 
570 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA NA 
NA NA 
NA NA 

NA NA 

24258 116 

NA 

NA 
NA 
NA 
NA 

139 

12 

5 

139 

12 

5 

2 

NA 
NA 
9 

NA 
129 

5 

129 

7 

5 

1 

NA 
NA 
5 

1 

NA 
NA 
NA 

NA 
900 

NA 
NA 
0.00 

7.00 

NA 
NA 
21.00 

1.00 

NA 

0.00 

NA 

NA 

1.00 

NA 

1.00 

6.00 

NA 

NA 

1600 

1.00 

NA 

000 

NA 
NA 

1.00 

NA 

1.00 

6.00 

NA 

NA NA 

NA NA 
4024 1.50 

67492 78,545 00 

125972 37,396.00 

15319 24,089.00 

2563 1,75000 

NA NA 

NA 29,425.00 

NA NA 
NA NA 

NA NA 

NA NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
34 

NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 
6.00 

0.00 000 

18.37 0.00 

0.00 0.00 

0.00 0.00 

0.00 000 

14.54 0.00 

-11.01 0.00 

-250 00 0.00 

8.46 0.00 

-6.01 0.00 

-250.00 0.00 

-40.00 0.00 

0.00 0.00 

0.00 0.00 

-8.65 0.00 

0.00 0.00 

50.00 0.00 

12.22 0.00 

-6.42 0 00 

-250.00 0.00 

7.01 0.00 

-1.42 000 

-250.00 000 

-20.00 0.00 

000 0.00 

0.00 000 

-4.81 0.00 

0 00 0.00 

5000 000 

100.00 0.00 

0.00 0.00 

0.00 000 

0.00 0 00 

-17.05 0.00 

27 50 0.00 

127 36 000 

161.91 0.00 

152.82 0.00 

0.00 0.00 

51.62 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0,00 

0.00 

5.03 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

-490 

0.34 

-3.51 

-4.32 

036 

5.00 

500 

5.00 

5.00 

-500 



NH 1-Mar-13 AGGR MR-2-01-3200 Entire State 

NH 1-Mar-13 AGGR MR-2-01-5000 Enlire State 
NH 1-Mar-13 AGGR MR-2·02·2100 Entire Slate 
NH 1-Mar-13 AGGR MR-2-02-2341 Entire State 
NH 1-Mar-13 AGGR MR-2-02-3112 Entire State 

NH 1-Mar-13 AGGR MR-2.02-3140 Entire State 
NH 1-Mar-13 AGGR MR-2.02-3341 Entire State 
NH 1-Mar-13 AGGR MR-2-02-3342 Entire State 
NH 1-Mar-13 AGGR MR-2-02-3343 Entire State 

NH 1-Mar-13 AGGR MR-2-02-3345 Entire Slate 
NH 1-Mar-13 AGGR MR-2-03-2100 Ent!re State 
NH 1-Mar-13 AGGR MR-2-03-2341 Entire State 
NH 1-Mar-13 AGGR MR-2-03-3112 Entire Stale 

NH 1-Mar-13 AGGR MR-2-03-3140 Entire State 
NH 1-Mar-13 AGGR MR-2-03-3341 Entire State 
NH 1-Mar-13 AGGR MR-2-03-3342 Entire State 

NH 1-Mar-13 AGGR MR-2-03-3343 Entire Slate 
NH 1-Mar-13 AGGR MR-2-03-3345 Entire State 
NH 1-Mar-13 AGGR MR-2-04-2100 Entire State 
NH 1-Mar-13 AGGR MR-2-04-2341 Entire Stale 

NH 1-Mar-13 AGGR MR-2-04-3112 Entire State 
NH 1-Mar-13 AGGR MR-2-04-3140 Entire State 
NH 1-Mar-13 AGGR MR-2-04-3341 Entire Slate 

NH 1-Mar-13 AGGR MR-2-04-3342 Entire Slate 
NH 1-Mar-13 AGGR MR-2-04-3343 Entire State 
NH 1-Mar-13 AGGR MR-2-04-3345 Entire State 

NH 1-Mar-13 AGGR MR-2-05-2100 Entire Slate 
NH 1-Mar-13 AGGR MR-2-05-2200 Entire State 
NH 1-Mar-13 AGGR MR-2-05-2341 Entire State 
NH 1-Mar-13 AGGR MR-2-05-3112 EntireSiate 

NH 1-Mar-13 AGGR MR-2-05-3140 Entire State 
NH 1-Mar-13 AGGR MR-2-05-3200 Entire State 
NH 1-Mar-13 AGGR MR-2-05-3341 Entire Stale 

NH 1-Mar-13 AGGR MR-2-05-3342 Entire Slate 
NH 1-Mar-13 AGGR MR-2-05-3343 Entire State 
NH 1-Mar-13 AGGR MR-2-05-3345 Entire State 
NH 1-Mar-13 AGGR MR-3-01-2110 Entire Stale 

NH 1-Mar-13 AGGR MR-3-01-2120 Entire State 
NH 1-Mar-13 AGGR MR-3-01-2341 Entire State 
NH 1-Mar-13 AGGR MR-3-01-3112 Entire Stale 

NH 1-Mar-13 AGGR MR-3-01-3144 Entire State 
NH 1-Mar-13 AGGR MR-3-01-3145 Entire Slate 
NH 1-Mar-13 AGGR MR-3-01-3341 Entire State 
NH 1-Mar-13 AGGR MR-3-01-3342 Entire State 

NH 1-Mar-13 AGGR MR-3-01-3343 Entire State 
NH 1-Mar-13 AGGR MR-3-01-3345 Entire State 
NH 1-Mar-13 AGGR MR-3-02-2110 Entire State 
NH 1-Mar-13 AGGR MR-3-02-2120 Entire State 
NH 1-Mar-13 AGGR MR-3-02-2341 Entire State 

NH 1-Mar-13 AGGR MR-3-02-3112 Entire State 
NH 1-Mar-13 AGGR MR-3-02-3144 EnUre Slate 
NH 1-Mar-13 AGGR MR-3-02-3145 Entire State 
NH 1-Mar-13 AGGR MR-3-02-3341 Entire State 

Network Trouble Report Rate 
Network Trouble Report Rate 

Network Trouble Report Rate· loop 
Network Trouble Report Rate -loop 
Network Trouble Report Rate- loop 
Network Trouble Report Rata- loop 

Network Trouble Report Rate -loop 
Network. Trouble Report Rate -loop 
Network Trouble Report Rate- loop 
Network Trouble Report Rate- loop 

Network Trouble Report Rate - Central Offrce 
Network Trouble Report Rate- Central OffiCe 
Network Trouble Report Rate - Central OffLOO 
Network Trouble Report Rate - Central Offtce 

Network Trouble Report Rate· Central Offtee 
Network Trouble Report Rate- Central Offrce 
Network Trouble Report Rate- Central Office 

Network Trouble Report Rate- Central Offtee 
% Subsequent Reports 
% Subsequent Reports 
% Subsequent Reports 

% Subsequent Reports 
% Subsequent Reports 
% Subsequent Reports 

% Subsequent Reports 
% Subsequent Reports 
% CPEfTOKIFOK Trouble Report Rata 

% CPEfTOKIFOK Trouble Report Rate 
% CPEfTOK/FOK Trouble Report Rate 
% CPEfTOKIFOK Trouble Report Rate 
% CPEfTOKIFOK Trouble Report Rate 

% CPEfTOKIFOK Trouble Report Rate 
% CPEITOK/FOK Trouble Report Rate 
% CPEfTOKIFOK Trouble Report Rata 

% CPEfTOKIFOK Trouble Report Rate 
% CPEITOKIFOK Trouble Report Rate 
% Missed Repair Appointment- loop 
% Missed Repair Appointment- loop 

%Missed Repair Appointment· loop 
% Missed Repair Appointment- loop 
% Missed Repair Appointment- loop 
% Missed Repair Appointment - loop 

% Missed Repair Appointment- loop 
% Missed Repair Appointment- loop 
% Missed Repair Appointment- loop 
%Missed Repair Appointment-loop 

%Missed Repair Appointment· Central OffiCe 
% Missed Repair Appointment- Central OffiCe 
% Missed Repair Appointment- Central OffiCe 
% Missed Repair Appointment- Central OffiCS 
%Missed Repair Appointment- Central OffiCe 

%Missed Repair Appointment- Central OffiCe 
% Mrssed Repair Appointment- Central OffiCe 

UNE Specials 
Interconnection Trunks (CLEC) 

Resale POTS 
Resale 2-Wire Digital Services 
UNE POTS loop 
UNE POTS Platform 
UNE 2-Wire Digital loops 

UNE 2-Wire xDSlloops 
UNE 2-Wire xDSL -line Sharing 
UNE 2-Wrre xDSl-line Splitting 

Resale POTS 
Resale 2-Wire Digital Services 
UNE POTS Loop 
UNE POTS Platform 
UNE 2-Wrre Digital loops 

UNE 2-Wire xDSL loops 
UNE 2-Wrre xDSL- line Sharing 

UNE 2-Wlfe xDSl • line Spfrtting 
Resale POTS 
Resale 2-Wv-e Digital Services 
UNE POTS loop 

UNE POTS Platform 
UNE 2-Wire Digital loops 
UNE 2-Wlfe xDSL loops 

UNE 2-Wlfe xDSl • Line Sharing 
UNE 2-Wrre xDSl- line Splitting 
Resale POTS 

Resale Specials 
Resale 2-Wrie Digital Services 
UNE POTS loop 
UNE POTS Platform 

UNE Specials 
UNE 2-Wrre Digital Loops 
UNE 2-WJra xDSlloops 

UNE 2-Wife xDSl • Line Sharing 
UNE 2-WIIe xDSl- line Spfrtting 
Resale POTS Business 
Resale POTS Residence 
Resale 2-Wrre Digital Services 

UNE POTS loop 
UNE Platform Business 
UNE Platform Residence 

UNE 2-Wrre Digital loops 
UNE 2-Wrre xDSlloops 
UNE 2-Wrre xDSL- line Sharing 
UNE 2-Wlfe xDSL- line Splitting 

Resale POTS Business 
Resale POTS Residence 
Resale 2-Wrre Digital Services 
UNE POTS loop 
UNE Platform Business 
UNE Platform Residence 

UNE 2-Wrre Digital loops 

Parity with FairPoint Retail 
Parity with FairPoint Retail 
Parity with FairPoint Retail 
Parity with Fa[{Polnt Retail 

Parity with FairPoint Retail 
Parity With FairPoint Retail 
Parity with FairPoint Retail 

Parity with FairPoint Retail 
Parity with VADUDSNO and Retarlline Sharing 
Parity with VADI/DSNO and Retail line Sharing 
Parity with FairPoint Retail 

Parity with FairPoint Retail 
Parity with FairPoint Retail 
ParityWrth FairPoint Retail 
Parity with FairPoint Retail 

Parity with FairPoint Reta~ 
Parity with VADUDSNO and Retail line Sharing 
Parity with VADUDSNO and Retail line Sharing 

NoSiandard 
No Standard 
No Standard 
No Standard 

No Standard 
No Standard 
No Standard 

No Standard 
No Standard 
No Standard 

No Standard 
No Standard 
No Standard 

No Standard 
No Standard 
No Standard 
No Standard 

No Standard 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity With FP Retail 
Parity With FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with VADUOSNO and Retail line Sharing 
Parity with VADUDSNO and Retail line Sharing 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retarl 
Parity with FP Retail 
Parity Wrth FP Retail 
Parity Wrth FP Retail 

Parity with FP Retail 

0.14 154.55 
NA NA 
0.79 0.39 
0.00 0.00 
0.79 0.37 
0.79 0.40 
0.79 0.00 

0.79 0.78 
NA NA 
NA NA 
0.10 0.32 

0.10 0.00 
0.02 0.05 
0.10 0.04 

0.10 0.00 
0.02 0.16 
NA NA 

NA NA 

NA 0.00 

NA NA 

NA 0.00 
NA 0.00 
NA NA 

NA 0.00 

NA NA 

NA NA 

NA 0.77 

NA 3.45 
NA 0.00 

NA 0.26 
NA 0.29 
NA 150.00 

NA 100.00 
NA 1.22 

NA NA 

NA NA 
15.04 10.00 
6 66 50,00 

NA NA 
7.94 9.76 
15.04 11.76 
666 0,00 

7.94 NA 
7.94 4.76 
NA NA 

NA NA 

4 76 0.00 
0.77 NA 
0.00 NA 
600 1000 
4 76 0.00 

0.77 0.00 
6.00 NA 

24258 22 
NA NA 

219642 5351 

2039 285 
219642 21995 
219642 19273 
220762 2 

220762 2550 
NA NA 

NA NA 

219642 5351 

2039 285 
219642 21995 
219642 19273 

220762 2 
220762 2550 
NA NA 
NA NA 

NA 39 
NA NA 
NA 92 

NA 65 

NA NA 
NA 25 

NA NA 
NA NA 
NA 5351 
NA 116 

NA 285 
NA 21995 
NA 19273 

NA 22 

NA 2 

NA 2550 
NA NA 

NA NA 
266 20 
1472 2 

NA NA 

1738 82 
266 51 
1472 26 

1738 NA 

1738 21 
NA NA 
NA NA 
84 17 

130 NA 
2 NA 
50 10 

84 7 

130 

50 NA 

34 

NA 
1738 

0 

1738 
1738 
1738 
1738 

NA 
NA 

214 

2 

50 

214 

215 

50 

NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
40 

98 

NA 
138 

40 

98 

138 

138 

NA 
NA 
4 

0 

3 

4 

3 

3400 

NA 

21.00 
0.00 

8200 

77.00 
0.00 

20.00 

NA 
NA 
17.00 

000 

10.00 

8.00 

000 

400 

NA 
NA 
000 

NA 
0.00 

000 

NA 
0.00 

NA 
NA 
41.00 
4.00 

0.00 

58.00 
56.00 

3300 

2.00 

31.00 
NA 
NA 
2.00 

1.00 

NA 

8.00 

6.00 

0.00 

NA 
1.00 

NA 
NA 

0.00 

NA 

NA 
1.00 

000 

000 

NA 

154 41 0.00 
0.00 0.00 
-0.40 0.00 
0.00 0.00 

-0 42 0.00 
-0.39 0.00 
-0.79 0.00 
0.00 000 

0.00 0.00 
0.00 0.00 
0.22 0.00 
-0.10 000 

0.02 0.00 
-0.06 0.00 
-0.10 000 

0.13 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
0.77 0.00 
3.45 0.00 
000 000 

0.26 0.00 
0.29 0.00 
150.00 000 

100 00 0.00 
1.22 0.00 
0.00 0.00 
000 000 

-5.04 0.00 
43.34 0.00 
0.00 0.00 

1 82 0.00 
-3.27 0.00 
-6.66 0.00 
-7.94 0.00 

-318 0.00 
0.00 0.00 
0.00 0.00 
-4.76 0.00 
-077 000 

0 00 0.00 
4.00 0.00 
-4.76 0.00 
-0.77 0 00 

-600 000 

-5.00 

3.49 
5.00 

5.00 
5.00 

0.13 

-4.20 
0.74 
-2.09 

253 

0.22 

-0.82 
036 

0.!16 

0.01 

0.07 

-115 

0.59 



NH 1-Mar-13 AGGR MR-3-02-3342 Entire State 
NH 1-Mar-13 AGGR MR-3-02-3343 Entire State 

NH 1-Mar-13 AGGR MR-3-02-3345 Entire Slate 
NH 1-Mar-13 AGGR MR-3·03·2100 Entire Stale 
NH 1-Mar-13 AGGR MR-3-03-2341 Entire State 
NH 1-Mar-13 AGGR MR-3-03-3112 Entire Slate 
NH 1-Mar-13 AGGR MR-3-03-3140 Entire Slate 

NH 1-Mar-13 AGGR MR-3·03·3341 Entire Slate 
NH 1-Mar-13 AGGR MR-3-03-3342 Entire State 
NH 1-Mar-13 AGGR MR-3-03-3343 Entire Slate 

NH 1-Mar-13 AGGR MR-3-03-3345 Entire State 
NH 1-Mar-13 AGGR MR-4-01·2100 Entire Stale 
NH 1-Mar-13 AGGR MR-4-01-2216 Entire State 

NH 1-Mar-13 AGGR MR-4-01-2217 Entire State 
NH 1-Mar-13 AGGR MR-4-01-2341 Entire State 
NH 1-Mar-13 AGGR MR-4-01-3112 Entire State 
NH 1-Mar-13 AGGR MR-4-01-3140 Entire State 

NH 1-Mar-13 AGGR MR-4-01-3216 Entire State 
NH 1-Mar-13 AGGR MR-4-01-3217 EnUre Stale 
NH 1-Mar-13 AGGR MR-4-01-3341 Entire State 

NH 1-Mar-13 AGGR MR-4-01-5000 Enlire State 
NH 1-Mar-13 AGGR MR-4·02-2110 EnUre Slate 
NH 1-Mar-13 AGGR MR-4-02-2120 Entire State 

NH 1-Mar-13 AGGR MR-4-02-2341 Entire State 
NH 1-Mar-13 AGGR MR-4·02-3112 Entire Slate 
NH 1-Mar-13 AGGR MR-4-02-3144 EnhreSta\e 
NH 1-Mar-13 AGGR MR-4-02-3145 Entire State 

NH 1-Mar-13 AGGR MR-4·02-3341 Entire State 
NH 1-Mar-13 AGGR MR-4-02-3342 Entire Stale 
NH 1-Mar-13 AGGR MR-4-02-3343 Entire State 

NH 1-Mar-13 AGGR MR-4-02-3345 Entire State 
NH 1-Mar-13 AGGR MR-4·03-2110 En\lreState 
NH 1-Mar-13 AGGR MR-4-03-2120 Enlire State 

NH 1-Mar-13 AGGR MR-4-03-2341 Entire State 
NH 1-Mar-13 AGGR MR-4·03-3112 Entire State 
NH 1-Mar-13 AGGR MR-4-03-3144 Entire Slate 
NH 1-Mar-13 AGGR MR-4-03-3145 Entire State 

NH 1-Mar-13 AGGR MR-4-03-3341 Entire State 
NH 1-Mar-13 AGGR MR-4·03-3342 Entire State 
NH 1-Mar-13 AGGR MR-4-03-3343 Entire State 
NH 1-Mar-13 AGGR MR-4-03-3345 Entire State 

NH 1-Mar-13 AGGR MR-4-04-2100 Entire State 
NH 1-Mar-13 AGGR MR-4-04-2216 Entire State 
NH 1-Mar-13 AGGR MR-4-04-2217 Entire State 
NH 1-Mar-13 AGGR MR-4-04-2341 Entire State 

NH 1-Mar-13 AGGR MR-4-04-3112 Entire State 
NH 1-Mar-13 AGGR MR-4·04-3140 Entire State 
NH 1-Mar-13 AGGR MR-4-04-3216 Entire State 
NH 1-Mar-13 AGGR MR-4-04-3217 Entire State 

NH 1-Mar-13 AGGR MR-4-04-3341 Entire Slate 
NH 1-Mar-13 AGGR MR-4-04-3342 Entire State 
NH 1-Mar-13 AGGR MR-4-04-3343 Entire State 
NH 1-Mar-13 AGGR MR-4-04-3345 Entire State 

% Missed Repair Appointment- Central Offrce 
% Missed Repair Appointment- Central OffiCe 
% Missed Repair Appointment- Central Office 

% CPEfTOKIFOK ·Missed Appointment 
% CPEfTOKIFOK- Missed Appointment 
% CPEITOKIFOK- Missed Appointment 
% CPEITOK!FOK- Missed Appointment 

% CPEfTOKfFOK ·Missed Appointment 
%CPEffOK/FOK- Missed Appointment 
%CPEffOKIFOK- Missed Appointment 
%CPEITOKfFOK- Missed Appointment 
Mean Time To Repair. Total 

Mean Time To Repair- Total 
Mean Time To Repair- Total 

Mean Time To Repair· Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 

Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 

Mean Time To Repair -loop Trouble 
Mean Time To Repair-loop Trouble 
Mean Time To Repair- loop Trouble 

Mean Time To Repair -loop Trouble 
Mean Time To Repair-loop Trouble 
Mean Time To Repair- loop Trouble 
Mean Time To Repair -loop Trouble 

Mean Time To Repair -loop Trouble 
Mean Time To Repair- loop Trouble 
Mean Time To Repair-loop Trouble 

Mean Time To Repair· Central Offrce Trouble 
Mean Time To Repair- Central Office Trouble 
Mean Time To Repair- Central Offrce Trouble 
Mean Time To Repair- Central Offrce Trouble 

Mean Time To Repair- Central Office Trouble 
Mean Time To Repair- Central OffiCe Trouble 
Mean Time To Repair- Central Offrce Trouble 

Mean Time To Repair- Central Offrce Trouble 
Mean Time To Repair- Central Office Trouble 
Mean Time To Repair- Central Offrce Trouble 
%Cleared (all troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 
% Cleared (;;~II troubles) within 24 Hours 
%Cleared (aU troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 
%Cleared (alttroubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 
%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

UNE 2-Wtre xDSL loops 
UNE 2-Wtre xDSL- Line Sharing 

UNE 2-Wtre xDSl ·Line Splitting 
Resale POTS 
Resale 2-Wtre Digital Services 
UNE POTS Loop 

UNE POTS Platform 
UNE 2-Wire Digital loops 
UNE 2-Wtre xDSlloops 
UNE 2-Wtre xDSl-line Sharing 

UNE 2-Wife xDSl • Une Splitting 
Resale POTS 
Resale Specials (Non DSO & DSO) 
Resale Specials (DS1 & DS3) 

Resale 2-WII'e Digital Services (ISDN) 
UNE POTS Loop 
UNE POTS Platform 
UNE Specials (Non DSO & DSO) 

UNE Specials (DS1 & DS3) 
UNE 2-Wtre Digital Loops 
Interconnection Trunks (CLEC) 

Resale POTS Business 
Resale POTS Residence 
Resale 2-Wire Digital Services 

UNE POTS loop 
UNE Platform Business 
UNE Platform Residence 
UNE 2-Wife Digital loops 

UNE 2-Wtre xDSlloops 
UNE 2-Wtre xDSL -line Sharing 

UNE 2-Wife xDSl ·Line Splitting 
Resale POTS Business 
Resale POTS Residence 
Resale 2-WII'e Digital Services 

UNE POTS loop 
UNE Platform Business 
UNE Platform Residence 
UNE 2-Wife Digital loops 

UNE 2-Wtre xDSL loops 
UNE 2-Wtre xDSL -line Sharing 
UNE 2-Wife xDSL ·line Sprrtting 

Resale POTS 
Resale Specials (Non DSO & DSO) 
Resale Specials (DS1 & DS3) 
Resale 2-Wife Digital Services 

UNE POTS loop 
UNE POTS Platform 
UNE Specials (Non DSO & DSO) 
UNE Specials (DS1 & DS3) 
UNE 2-Wife Digital loops 

UNE 2-Wife xDSL loops 
UNE 2-Wire xDSL -line Sharing 
UNE 2-Wtre xDSL -line Splitting 

Parity with FP Retail 
Parity with VADIIDSNO and Retail line Sharing 

Parity with VADIIDSNO and Retail line Sharing 
No Standard 
No Standard 
No Slandard 

No Standard 
No Standard 
No Standard 

No Standard 
No Standard 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retall 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retall 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity With FP Retail 
Parity Wrth FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with VADIIDSNO and Retail Line Sharing 

Parity with VADIIDSNO and Retail line Sharing 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Reta~ 

Parity with FP Retail 
ParityWrth FP Retail 
Parity W~h FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity wtth VADI/DSNO and Retail Line Sharing 
Parity with VADI/DSNO and Retallllne Sharing 

Parity with FP Retail 
Panty with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP RetaJI 
Parity with VADI/DSNO and Retail line Sharing 
Parity with VADI/DSNO and Retail line Sharing 

6.00 50.00 
NA NA 
NA NA 
7.61 19.51 

NA NA 
NA 100.00 
NA 100.00 
NA 100.00 

NA 100.00 
NA NA 
NA NA 
19-37 11.95 

8.11 5.84 
7.80 5.33 
1246 NA 

20.24 8.07 
19.37 11.69 
811 NA 

7.80 17.08 
23.41 NA 
NA NA 

15.40 15.09 
21.58 98.38 
NA NA 

20 41 8.50 
15.40 10.81 
21.58 15.89 
2041 NA 
20.41 6.28 

NA NA 
NA NA 

6.93 3.16 
10.46 NA 
12.46 NA 
1443 459 

6.93 3.62 
10.46 3.82 
14 43 NA 

14 43 5.02 

NA NA 
NA NA 
78.64 94.74 

100.00 100.00 
96.00 100.00 
100.00 NA 
77.24 96.74 

78.64 95.29 
100.00 NA 
96.00 91.18 
77.24 NA 
39.59 100.00 

NA NA 
NA NA 

50 

NA 

NA 
749 

NA 

NA 
NA 

NA 

NA 
NA 

NA 

1952 

9 

25 

2 

1768 
1952 

9 

25 

NA 

266 
1472 
NA 

1736 
266 
1472 
1736 
1738 
NA 

NA 

64 

130 

2 

50 

64 

130 

50 

50 

NA 
NA 

1952 
9 

25 

2 

1768 
1952 

9 

25 

1768 
197 

NA 

NA 

4 

NA 

NA 

41 

NA 
58 

56 

2 

" NA 

NA 
3B 

1 

5 

NA 
92 

85 

NA 

34 

NA 

NA 

20 

1 

NA 

02 

51 

26 

NA 

20 

NA 

NA 

17 
NA 
NA 

10 

7 

NA 

4 

NA 
NA 
36 

1 

5 
NA 
92 

85 

NA 
34 

NA 
24 

NA 
NA 

3 

NA 
NA 
57 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
37809 

73 

195 

25 

36166 

37809 
73 

195 

23 

NA 
4096 

31771 
NA 
35465 

4096 

31771 
35465 

35405 

NA 
NA 
562 

1360 

25 

721 

502 

1360 

721 

721 

NA 
NA 
1535 

9 

24 

2 

1361 

1535 

9 

24 

1381 

76 

NA 
NA 

2.00 

NA 
NA 

600 

NA 
56.00 

56.00 

200 

3100 

NA 
NA 

453 97 

5.64 

26.66 
NA 
742.52 

993.82 
NA 

580.85 

NA 
NA 
301.87 

98.38 
NA 

696.63 

551.48 
413.16 
NA 
125.69 

NA 
NA 
53.72 

NA 
NA 
45.89 

25.36 
3.82 
NA 
2007 

NA 
NA 
36.00 
100 

5.00 

NA 
89.00 
81.00 

NA 
31.00 
NA 
24.00 
NA 
NA 

44.00 0.00 

p.oo o.oo 
0.00 0.00 
11.90 0.00 
0.00 0.00 
100.00 0.00 

100.00 0.00 
100.00 0.00 
100.00 000 

0.00 000 
0.00 0.00 
-7.42 0.00 
-2.27 6 79 

-2.47 8.70 
-12.46 15.49 
-12.17 31.40 

-7.68 30.38 
-8.11 6.79 
9.28 8.70 
-2341 000 

0.00 0.00 
-0.30 47.42 
76 80 27.86 

0.00 0.00 
·11.91 31.74 
-4.58 47.42 
-5.69 27.86 

-20.41 31.74 
-14.12 31.74 

0.00 000 
0.00 0.00 
-3.77 11.04 
-10.46 11.90 

-12.46 15.49 
·9.84 14.53 
-3.31 11.04 

-6.64 11.90 
-14.43 14.53 
-9.41 14.53 
000 000 

0.00 0.00 
16.10 0.00 
000 0.00 
400 000 

-100.00 0.00 
19.50 0.00 
16.66 0.00 
-100.00 000 
-4.82 0.00 

-77.24 0.00 
60.41 0.00 
000 000 
0.00 000 

2.68 

5.00 
5 00 

-1).35 

-0.75 

5.00 
0.72 
1.61 

5.00 

1.62 

2.43 
0.83 

2.44 

5.00 

4.06 

-1 27 

5.00 



NH 1-Mar-13 AGGR MR-4-04-5000 Entire Stale 
NH 1-Mar-1:3 AGGR MR-4-05·5000 EntlreState 
NH 1-Mar-1:3 AGGR MR-4-06-2110 Entire State 
NH 1-Mar-13 AGGR MR-4-06-2120 Entire State 

NH 1-Mar-13 AGGR MR-4-06-2216 Entire State 
NH 1-Mar-13 AGGR MR-4-06-2217 EnllreSta\e 
NH 1-Mar-13 AGGR MR-4·06-3144 Entire State 
NH 1-Mar-13 AGGR MR-4-06-3145 Entire State 

NH 1-Mar-13 AGGR MR-4-06-:3216 Entire State 
NH 1-Mar-13 AGGR MR-4-06-3217 EntlreState 
NH 1-Mar-13 AGGR MR-4-06-5000 EntireState 
NH 1-Mar-13 AGGR MR-4-07-2110 EntireState 

NH 1-Mar-13 AGGR MR-4-07-2120 Entire Stale 
NH 1-Mar-13 AGGR MR-4-07-2341 Entire State 
NH 1-Mar-13 AGGR MR-4-07-3112 Entire Slate 

NH 1-Mar-13 AGGR MR-4-07-3144 Entire Slate 
NH 1-Mar-13 AGGR MR-4-07-3145 EntlreState 
NH 1-Mar-13 AGGR MR-4-07-3341 Entire State 
NH 1-Mar-13 AGGR MR-4-07-3342 Entire State 

NH 1-Mar-13 AGGR MR-4-07-3343 EnUre Slate 
NH 1-Mar-13 AGGR MR-4-07-3345 Entire State 
NH 1-Mar-13 AGGR MR-4-07-5000 Entire State 

NH 1-Mar-13 AGGR MR-4-08-2110 Entire Stale 
NH 1-Mar-13 AGGR MR-4-08-2120 Entire State 
NH 1-Mar-13 AGGR MR-4-08-2216 Entire Slate 

NH 1-Mar-13 AGGR MR-4-08-2217 Enlire State 
NH 1-Mar-13 AGGR MR-4-08-2341 Entire State 
NH 1-Mar-13 AGGR MR-4-08-3112 EnUre Stale 
NH 1-Mar-13 AGGR MR-4-08-3144 Enlire State 

NH 1-Mar-13 AGGR MR-4·08-3145 Entire Slate 
NH 1-Mar-13 AGGR MR-4-08-3216 Entire Slate 
NH 1-Mar-13 AGGR MR-4-08-3217 Entire Slate 

NH 1-Mar-13 AGGR MR-4-08-3341 Entire Slate 
NH 1-Mar-13 AGGR MR-4-08-3342 Entire State 
NH 1-Mar-13 AGGR MR-4-08-3343 Entire Stale 

NH 1-Mar-13 AGGR MR-4-08-3345 Entire Stale 
NH 1-Mar-13 AGGR MR-4-08-5000 Entire State 
NH 1-Mar-13 AGGR MR-5-01-2100 Entire Stale 
NH 1-Mar-13 AGGR MR-5-01-2200 Entire Stale 

NH 1-Mar-13 AGGR MR-5-01-2341 Entire Stale 
NH 1-Mar-13 AGGR MR-5·01-3112 Entire State 
NH 1-Mar-13 AGGR MR-5-01-3140 Entire Stale 
NH 1-Mar-13 AGGR MR-5-01-3200 Entire Slate 

NH 1-Mar-13 AGGR MR-5-01-3341 Entire Slate 
NH 1-Mar-13 AGGR MR-5-01-3342 Entire State 
NH 1-Mar-13 AGGR MR-5-01-3343 Entire Stale 
NH 1-Mar-13 AGGR MR-5-01-3345 Entire Stale 

NH 1-Mar-13 AGGR MR-5-o.t-5000 Entire Stale 
NH 1-Mar-13 AGGR NP-1-01-5000 Entire State 
NH 1-Mar-13 AGGR NP-1-02-5000 Entire Stale 
NH 1-Mar-13 AGGR NP-1-03-5000 Entire Stale 
NH 1-Mar-13 AGGR NP-1-04-5000 Entire Stale 

NH 1-Mar-13 AGGR NP-2-01-6701 Entire State 

%Cleared (all troubles) within 24 Hours 
% Out of Service > 2 Hours 
% Out of Service > 4 Hours 
%Out of Service> 4 Hours 
% Out of Service > 4 Hours 

% Out of Service > 4 Hours 
% Out of Service > 4 Hours 
%Out of Service> 4 Hours 
%Out of Service> 4 Hours 

% Out of Service > 4 Hours 
%Out of Service> 4 Hours 
% Out of Service > 12 Hours 

% Out of Service > 12 Hours 
% Out of Service > 12 Hours 
% Out of Service > 12 Hours 
% Out of Service > 12 Hours 

% Out of Service > 12 Hours 
% Out of Service > 12 Hours 
% Out of Service > 12 Hours 

% Out of Service > 12 Hours 
% Out of Service > 12 Hours 
% Out of Service > 12 Hours 

% Out of Service > 24 Hours 
%Out of Service> 24 Hours 
%Out of Service> 24 Hours 

%Out of Service> 24 Hours 
% Out of Service > 24 Hours 
%Out of Service> 24 Hours 

% Out of Service > 24 Hours 
% Out of Service > 24 Hours 
% Out of Service > 24 Hours 
%Out of Service> 24 Hours 

% Out of Service > 24 Hours 
% Out of Service > 24 Hours 
% Out of Service > 24 Hours 
% Out of Service> 24 Hours 

% Out of Service > 24 Hours 
% Repeat Reports wi1hin 30 Days 

%Repeat Reports within 30 Days 
% Repeat Reports within 30 Days 
% Repeat Reports within 30 Days 
% Repeat Reports wi1hin 30 Days 
% Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 
% Repeat Reports within 30 Days 
% Repeat Reports within 30 Days 

% Repeat Reports within 30 Days 
% Repeat Reports within 30 Days 
%Final Trunk Groups Exceeding Blocking Standard 
%Final Trunk Groups Exceeding Blocking Standard (No Exceptions) 
Number Final Trunk Groups Exceeding Blocking Standard- Two (2) 
Number Final Trunk Groups Exceeding Blocking Standard- Three (3) 

%On Time Response to Request for Physical Collocation 

Interconnection Trunks (CLEC) 
Interconnection Trunks (CLEC) 
Resale POTS - Business 

Resale POTS -Residence 
Resale Specials (Non DSO & DSO) 
Resale Specials (DS1 & DS3) 
UNE Platform Business 

UNE Platform Residence 
UNE Specials (Non DSO & DSO) 
UNE Specials (DS1 & DS3) 
Interconnection Trunks (CLEC) 

Resale POTS- Business 
Resale POTS- Residence 
Resale 2-Wlfe Digital Services 

UNE POTS loop 
UNE Platform Business 
UNE Platform Residence 

UNE 2-WifE! Digital loops 
UNE 2-Wrse xDSlloops 
UNE 2-Wife xDSL- Line Sharing 

UNE 2-Wife xDSl • line Splll.ting 
Interconnection Trunks (CLEC) 
Resale POTS Business 
Resale POTS Residence 

Resale Specials (Non DSO & DSO) 
Resale Specials (DS1 & DS3) 
Resale 2-Wlfe Digi1al Services 

UNE POTS loop 
UNE Platform Business 
UNE Platform Residence 
UNE Specials (Non DSO & DSO) 

UNE Specials (DS1 & 083) 
UNE 2-Wrre Digital Loops 
UNE 2-Wrre xDSlloops 

UNE 2-Wrre xDSl-llne Sharing 
UNE 2-Wrre xDSl-line Splitting 
Interconnection Trunks (CLEC) 
Resale POTS 

Resale Specials 
Resale 2-WrJe Digital Services 
UNE POTS Loop 
UNE POTS Platform 

UNE Specials 
UNE 2-Wrse Digi1al Loops 
UNE 2-WJCe xDSL loops 
UNE 2·Wlfe xDSl ·Line Sharing 

UNE 2-Wlfe xDSl- Line Spfrlling 
Interconnection Trunks (ClEC) 
ClEC Trunks 
CLEC Trunks 
CLEC Trunks 

CLEC Trunks 
Collocation - New Applications 

Parity with FP Retail 
Parity with FP Retail 
Parity wi1h FP Retail 
Parity with FP Retall 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Reta1l 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Reta~ 

Parity with FP RetaD 
Parity with FP Retan 
Parity with FP Retail 

Parity with FP Reta~ 
Parity with VADI/DSNO and Retail line Sharing 
Parity with VADI/DSNO and Retail Line Sharing 
Parity with FP Retall 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity With FP Retail 

Parity Wll.h FP Retail 
Pari1y with FP Retail 
Parity with FP Retail 

Parity with FP Rotan 
Parity with FP Retail 

Parity with VADJ/DSNO and Retail Lin a Sharing 
Parity with VADUDSNO and Retan line Sharing 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retall 

Parity with FP Retail 
Parity with FP Retail 
Parity Wll.h FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Pari1ywith VADI/DSNO and Retail Line Sharing 

Parity with VAOIIDSNO and Retail Line Sharing 
Parity with FP Retail 
See Guidelrnas 
Sea Guidelines 
See Guidelines 

See Guidelines 
95% on time 

NA NA 

NA NA 

56.22 76.47 
81.63 100 00 
NA NA 

100.00 NA 
56.22 37.50 
81.63 62.50 

NA NA 

100.00 NA 
NA NA 
37.61 29.41 
66.29 100.00 

NA NA 
62.56 29 55 
37.61 1250 

66.29 37.50 
61.02 NA 
62.56 0,00 

NA NA 

NA NA 

NA NA 

5 97 0.00 

20.45 100.00 
NA NA 
000 NA 

NA NA 
18.72 2.27 
5.97 0 00 
20 45 0.00 

NA NA 
0.00 NA 

18 72 NA 

18.72 0.00 
NA NA 

NA NA 

NA NA 
0.00 0.00 
23.53 66.67 
000 NA 

0.00 0.00 
0.00 0.00 
23.53 23,53 

0.00 NA 

0.00 0.00 
NA NA 
NA NA 
NA NA 

NA 1.36 

NA 51.02 
NA 0.00 
NA 0.00 

NA NA 

NA 
NA 

201 
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NA 
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NA 

NA 
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NA 
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201 

1056 
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NA 

1186 
201 
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NA 
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34 
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34 
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NA 

NA 
NA 
NA 
NA 

NA 
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NA 
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NA 
16 
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NA 

NA 

NA 

17 

NA 

44 

16 

8 

NA 
1 

NA 

NA 
NA 
17 

1 

NA 
NA 
NA 

44 

16 

8 

NA 

NA 

NA 

NA 
NA 
NA 

38 

6 

NA 
92 

85 

34 

NA 
24 

NA 

NA 

NA 
147 

147 

NA 
NA 
NA 

NA 
NA 
113 

862 

NA 

113 

862 

NA 

NA 
76 

700 

NA 

742 

76 

700 
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742 

NA 

NA 

NA 

12 

216 

NA 
0 

NA 
222 

12 

216 

NA 
0 

222 

222 

NA 
NA 
NA 

0 

8 

0 

0 

0 

8 

0 

0 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 

1300 

1.00 

NA 

NA 
6 00 

5.00 
NA 
NA 
NA 
5.00 
1.00 
NA 
13.00 
2.00 

300 

NA 
0.00 

NA 

NA 

NA 
0.00 

1.00 

NA 
NA 
NA 
1.00 

0.00 
0.00 
NA 
NA 
NA 
000 

NA 
NA 

NA 

0.00 

4.00 

NA 

0.00 

0.00 

8.00 

NA 
000 

NA 
NA 

NA 
200 

75.00 
0.00 

0.00 

NA 

0.00 0.00 
000 0.00 
20.25 0.00 
18.37 0 00 

0.00 0.00 
-100.00 0.00 
-18.72 0.00 
-19.13 000 

0.00 0.00 
-100.00 0.00 
000 0.00 

-8.40 0.00 
33.71 0.00 
0.00 0.00 
-33.02 0.00 

-25.31 0.00 
-28.79 0.00 
-61 02 0.00 

-62.56 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
-5.97 0.00 
79 55 0.00 
0.00 000 

0.00 0.00 
000 0.00 
-1645 000 

-5.97 0.00 
-20.45 0.00 
0.00 0.00 

0.00 0 00 
-18.72 0.00 
-18.72 0.00 
0.00 000 
0.00 0.00 

0.00 0.00 
0.00 000 

43.14 000 
0.00 0.00 
0.00 0.00 
0.00 0,00 

0.00 0.00 
0.00 0.00 
0 00 0.00 

0.00 000 

0.00 0.00 
0.00 0.00 
1.36 0.00 
51.02 0.00 

0.00 0.00 
0.00 0.00 
0.00 0.00 

-1.93 

1.19 
095 

041 

4.20 

1.84 

1.32 

0.34 

2.99 

0.28 

0.99 

5.00 
-2 51 

5.00 

5.00 
-0.28 

5.00 



NH 1-Mar-13 AGGR NP-2-01-6702 Entire State 

NH 1-Mar-13 AGGR NP-2-02-6701 Entire State 

NH 1-Mar-13 AGGR NP-2-02-6702 Entire State 

NH 1-Mar-13 AGGR NP-2-03-6701 EnUre State 

NH 1-Mar-13 AGGR NP-2-03-6711 Entire State 

NH 1-Mar-13 AGGR NP-2-03-6712 Entire State 

NH 1-Mar-13 AGGR NP-2-04-6701 Entire State 

NH 1-Mar-13 AGGR NP-2-04-6702 Entire State 

NH 1-Mar-13 AGGR NP-2-05-6701 EntireState 

NH 1-Mar-13 AGGR NP-2-05-6702 Entire State 

NH 1-Mar-13 AGGR NP-2-06-6701 Entire State 

NH 1-Mar-13 AGGR NP-2-06-6702 Entire State 

NH 1-Mar-13 AGGR NP-2-07-6701 Entire State 

NH 1-Mar-13 AGGR NP-2-07-6702 Entire State 

NH 1-Mar-13 AGGR NP-2-08-6701 Entire State 

NH 1-Mar-13 AGGR NP-2-08-6702 Entire State 

NH 1-Mar-13 AGGR Bl-1-02-1000 Entire State 

NH 1-Mar-13 AGGR Bl-2-01-1000 Entire State 

NH 1-Mar-13 AGGR Bl-3-04-1000 EntireState 

NH 1-Mar-13 AGGR Bl-3-05-1000 Entire State 

NH 1-Mar-13 AGGR Bl-3-07-1000 EntireState 

NH 1-Mar-13 AGGR Bl-3·08-1000 EnlireState 

NH 1-Mar-13 AGGR Bl-9-01-1000 Entire State 

NH 1-Mar-13 AGGR OD-1-01-1021 Entire State 

NH 1-Mar-13 AGGR OD-1-02-1021 Entire State 

% On Time Response to Request for Physical Collocation 

% On Time Response to Request for Virtual CoDocation 

% On Time Response to Request for Virtual Collocation 

Average Interval- Physical Collocation 

Average Interval- Physical Collocation 

Average Interval- Physical Cottocation 

Average Interval- Virtual Collocation 

Average Interval- Virtual Collocation 

% On Time -Physical CoDocaUon 

% On Time - Physical CottocaUon 

% On Time - VIrtual Collocation 

% On Trme -VIrtual Collocation 

Average Delay Days- Physical Cottocation 

Average Delay Days -Physical Collocation 

Average Delay Days- Virtual Collocation 

Average Delay Days- Virtual Collocation 

% DUF In four (4) Business Days 

Timeliness of Carrier B1U 

% CLEC BUiillg Claims Acknowledged within two (2) Business Days 
% CLEC Bming Claims Resolved within 28 Calendar Days After 

% Futt or Partial Denials 

% CLEC BOling Claim Credits Not Appearing on the B1Uwilhin 45 days 

% Bilrmg Completeness In Twelve Billing Cycles 

Average Speed of Answer- Operator Services 

Average Speed of Answer- Directory Assistance 

Collocation- Augment Applications 95% on time 

Collocation- New Applications 95% on time 

Collocation· Augment Applications 95% on time 

Collocation - New Applications No Standard 

Collocation Augment Applications not s No Standard 

Collocation Augment Applica\lons subjt No Standard 

Collocation • New Applications No Standard 

Collocation • Augment App~cations - 4E No Standard 

Collocation -New Applications 95% on time 

Collocation -Augment Applications - 4E 95% on time 

Collocation • New Applications 95% on time 

Collocation • Augment Applications - 4E 95% on time 

Collocation- New Applications No Standard 

CoDocation Augment Applications No Standard 

Conocation -New Applications No Standard 

Collocation Augment Applications No Standard 

Resale & UNE combined 95% In four (4) Business Days 
Resale & UNE combined 

Resale & UNE combined 

Resale & UNE combined 

Resale & UNE combined 

Resale & UNE combined 

Resale & UNE combined 

Operator Service Center 

Operator Service Center 

98% in 10 Business Days 

95% within two (2) business days after receipt 

95% within 28 Calendar Days after acknowledgement 

No Standard 

97.5% within 45 calendar days 

96% 

Parity wrth FairPoint Retail 

Parity with FairPoint Retail 

NA NA NA NA NA 
NA 0.00 NA 0 NA 
NA 0.00 NA 0 NA 
NA 0.00 NA 0 NA 
NA 0.00 NA 0 NA 
NA 0.00 NA 0 NA 

NA 000 NA 0 NA 

NA 0.00 NA 0 NA 

NA NA NA NA NA 
NA NA NA NA NA 

NA NA NA NA NA 
NA NA NA NA NA 
NA NA NA NA NA 

NA NA NA NA NA 

NA NA NA NA NA 

NA NA NA NA NA 

NA 99.99 NA 82258494 NA 

NA 100.00 NA 217 NA 

NA 96.72 NA 580 NA 
NA 98 90 NA 1268 NA 

NA 49.27 NA 1226 NA 

NA 100.00 NA 4.114 NA 

NA 9861 NA 2610551 NA 

1.17 0.82 81174 5000 95076 

0.68 0.59 19579 1408 13311 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 

NA 

NA 

NA 

NA 

NA 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

000 

0.00 

0.00 

000 

0.00 

0.00 

0.00 

000 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

ooo 
0.00 

0.00 

NA 000 000 

82,252,671.00 99.99 0.00 

217.00 100.00 0.00 

561.00 

1,254 00 

604.00 

9672 000 

98.90 0.00 

49.27 0.00 

444.00 100.00 o.oo 
2,574,362 08 98.61 0.00 

4,119.00 -0.35 0.00 

826.00 -0.09 0 00 


