8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
t-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

CLEC
ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-1-01-6020
PO-1-01-6030
P(-1-01-6050
PO-1-02-8020
PO-1.02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-8020
P(Q-1-04-6050
P0-1-05-6020
PQO-1-05-6030
PO-1-05-6050
PO-1-06.6020
PO-1-06-6030
P(-1-06-6050
PQ-1-07-6020
PO-1-07-6030
PO-1-07-8050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
P0O-1-09-6020
PQO-1-09-6030
P0-2-02-6010
P0-2-02-6020
P0O-2-02-6030
PO-2-02-6060
P(-2-02-8080
P0-2-03-8010
P0-2-03-6020
P0-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
P(-3-04-1000
P0-4-01-8622
P0-4-01-6661
PO-4-01-6862
PO-4-01-6671
P0-4-02-6622
PO-4-02-6661
PQ-4-02-6662
PO-4-02-6671
PO-4-03-8622
PO-4-03-6661
P0-4-03-6662
PQ-4-03-6671
PO-5-01-6000
PO-6-01-6000

GEQGRAPHY METRIC_DESC

Enlire State
Entire Stale
Entire State
Enlire State
Enlire Stale
Entire State
Entire Slate
Entire Slate
Entire Slale
Entire Slate
Entire State
Entire Slale
Entire State
Entira State
Entire Slate
Entire Slate
Entire State
Entire State
Entire Slate
Entire: State
Entire State
Entire Slate
Entire: State
Entire $tate
Entire Slate
Enlire State
Entire Stata
Entire State
Enlire State
Enlira State
Enlire State
Enlire State
Enlire State
Enlire State
Entlre State
Enlire State
Enlire State
Enlire Slate
Entire Stale
Entire State
Entire State
Enlire State
Entlre State
Entire State
Entire State
Enlire Slate
Entire State
Entire Stale
Entire Slate
Entire Stale
Enlire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Cuslomer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Due Date Availabilty

Average Response Time - Due Dale Availability

Average Response Time - Due Dalte Avalability

Average Response Time - Address Validation

Average Response Time - Address Validalion

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Availability

Average Response Time - Telephone Number Availabilily & Reservation
Average Response Time - Telephone Number Availability & Reservation
Average Response Tima - Telephone Number Availability & Reservation

Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Rejected Query+

Average Response Time - Rejecled Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouls

% Timeouts

Parsed GSR

Parsed CSR

0SS Interface Availability - Prime-Time

0S5 Interface Availability - Prime Time

0SS Interface Availability - Prime Time

08S Interface Availabllily - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Avallablity - Non-Pime-Time

0SS Interface Availabilily - Non-Prime Time

0SS Interface Availabilty - Non-Prime Time

055 Interface Availability - Non-Prime Time

0SS Interface Availability - Mon-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Managemenl Notices Senton Time

% Change Managemenl Notlces Senl on Time

% Change Management Notices Senton Time

% Change Management Notices Senton Time

Change Managemenl Nolice - Delay one (1} to saven (7) days
Change Managemeanl Nollce - Delay one (1} to seven (7) days
Change Management Notice - Delay one (1} to seven (7) days
Change Managernent Notice - Delay one (1) to seven (7) days
Change Managemenl Notice - Celay eight (8) plus days
Change Managemenl Nolice - Delay eight {(8) plus days
Change Managemenl Notice - Delay elght (8) plus days
Change Management Notice - Delay eight (8) plus days

% On Time Notice of Interface Oufage

Software Validation

PRODUCT_DESC

STANDARD

EDI Parily with Relall plus nol more than four {(4) secends
CORBA Parity with Relail plus not more than four {4) seconds
WEB GUILSIWY Parity with Relail plus not more than seven (7) seconds
EDI Parily with Relail plus not more than four {4) seconds
CORBA Parily with Relail plus net more than four (4) seconds
WEB GUILSIW Parity with Relall pius not more than seven {7) seconds
EOH Parity with Relail plus not more than four {4) seconds
CORBA Parily with Retail plus not morae than four {4) seconds
WEB GUILSIW Parity with Retall plus not more than seven (7) secends
EDI Parity with Relail plus not more than ten (10) seconds
WEB GUILSIW Parity with Retail plus not more than ten {10) seconds
EDI Parily with Retail plus not maore than four {4) seconds
CORBA Parity with Retail plus not more than four {4) seconds
WEB GUISIW Parity with Relail plus not more than seven (7) seconds
EDI Parily with Relail plus not mare than four (4} seconds
CORBA Parity with Relall plus not more than four {4) seconds
WEB GUILSIW Parity with Relail plus not more than seven (7) seconds
EDI Parily with Retail plus not more than four (4) seconds
GORBA Parity with Relail plus not more than four (4) seconds
WEB GUULSIW Parity with Relail plus not more than seven (7) seconds
EDI nol greater than 0.33%

CORBA not greater than 0.33%

WEB GUULSLwW not greater than 0.33%

EDI Parity with Retail plus not more than 10 seconds
CORBA Parily with Relail plus not more than 10 seconds
WPTS »=995%

EDI >=99.5%

CORBA »=59.5%

Maintenance - Electronic Bonding Inter >=%9.56%
Maintenance Web GUI (RETAS) / Pre-t »=99.5%

WPTS Nao Standard
EDI No Standard
CORBA No Standard

Malnlenance - Electronie Bonding Inter No Standard

Maintenance Web GUI (RETAS) / Pre-t No Standard

Resale & UNE combined 80% withln 30 Seconds

Resale & UNE combined 80% within 30 Seconds

Change Confirmation - Type 2 - Regulk 95%

Change Notification: Type 3 - Industry 95%

Change Confimation. Type 3 - Indusin 95%

Change Nelificatlon: Type 1 - Emerger 95%

Change Confirmation - Type 2 - Reguk No Standard

Changa Moftification: Type 3 - Industry No Standard

Ghange Confirmation: Type 3 - Indusin No Standard

Change Netification: Type 1 - Emerger No Standard

GChange Confirmation - Type 2 - Regul No delayed notices & documentation over 8 calendar days
Change Notilication: Type 3 - Industry No delayed nollces & documenlation over 8 calendar days
Change Confirmallon: Type 3 - Indusiny No delayed notices & documentation over & calendar days
Change Netification: Type 1 - Emerger No delayed notices & documenlafion over 8 calendar days
Systems Melrics 95%

Systems Melrics <=5%

FRP
PERF

$5F55335%35333%3533¢523383533335%¢5¢%

XSS RS S EEEEEEE R E XS

BS3E255F8553235¢8 g

CLEC
PERF
2.88

2.1

13.93

10.06
NA

NA

NA
14.60
333
NA
829
288
NA
318
NA

NA

NA
289
NA

NA
100.00
NA

NA
160.00

100.00

© 2z =
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FRP
DEN
NA

NA

$EFFEEFEEEE

NA

NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

$¥333%¢%

292
NA
1830
NA
NA
NA
1157

NA
28080
NA
NA
28080

as

353
$3¥55553F3535553535353

3

Ji]

B EFEEFSEEEEEEY

FRP
NUM
NA

$EEFFEEEFEEEEEE

NA
NA,
NA
NA
NA,
NA
NA
NA
NA
NA

ZZZZZZ
> >rr >

CLEC NUM

3,583.00
NA
7,687.00
NA

NA

NA
4,290.00
NA
6.278.00
NA

NA

NA

NA
1,913.00
10.00
NA
3,655 00
834 00
NA
5,812.00
NA

NA

NA
3,341.00
NA

NA
28,060.00
NA

NA
28,080.00
NA
16,560.00
NA

NA
16,560.00
2,343.00
3,735.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

000

NA

DIFF

288
0.00
281
.00
0.00
0.00
13.93
0.00
10.06
0.00
000
0.00
0.00
14.60
333
0.00
829
286
0.00
3.18
0400
000
0.00
2E9
000
0.00
§00.00
0.00
0.00
100.00
000
100.00
0.00
0.00
100.0¢
98.45
99.05
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

STAN Z

DEV
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
000
000
000
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

SCORE




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-13
1-Mar-13
1-Mar-13
1-ar-13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PO-7-01-6000
PO-7-02-6000
P(-7-03-6000
PO-7.04-6000
PO-8-01-6000
PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-06-2210
OR-1-06-2211
0OR-1-08-2213
OR-1-06-2214
0OR-1-06-2320
OR-1-06-2341
OR-1-06-3140
OR-1-06-3210
OR-1-06-3211
OR-1-08-3213
OR-1-06-3214
OR-1-06-3331
0OR-1-06-3241
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200

Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Slate
Enllre State
Entire Stale
Entire Slate
Entire Slate
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire Slate
Entlre State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Enlire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enilre State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Eniire State
Entire State

% Software Problem Resolution Timeliness

Delay Hours - Software Reselulion - Change - Transactions failed - no
Delay Hours - Software Resolution - Change - Transactions failed with
Delay Hours - Failled/Rejected Test Deck Transactions - Transactions
% On Time - Manual Loop Qualfication

% On Time - Engingering Record Requast

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC/ASRC - No Facillty Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Gheck (Electronic - No Flow

% On Time LSRC/ASRC - No Facllity Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facilty Check (Eleclronfc - No Flow

% On Time LSRC/ASRC - No Facilty Check (Electronlc - No Flow

% On Time LSRC/ASRC - No Facllity Check (Electronic - No Flow

% On Time LSRCIASRE - Mo Facllity Check (Electronks - No Flow

% On Time LSRC/ASRC - No Facilty Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Elecironic - No Flow

% On Time LSRCIASRC - Mo Facilty Check (Eleclronic - No Flow

% On Time LSRC/ASRC - No Facilty Gheck (Ekectronic - No Flow

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)
% On Time LSRC/ASRC - Facilly Gheck (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Titne LSRC/ASRCG - Facilty Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facilly Check (Electronlc - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% Qn Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facilty Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronle - No Flow-through)
% On Time LSRC/ASRG - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facilly Check (Electronic - No Flow-{hrough)
% On Time LSRC/ASRC - Facilily Check (Electronic - No Flow-through)
% On Time ASRC - No Facilty Check (FaxiMail)

% Qn Time ASRC - Faciity Chack {FaxiMail)

% On Time ASRC - Facility Check {Fax/Mail)

% On Time ASRC - Faciity Check {Fax/Mail)

% On Time ASRC - Facility Check {Fax/Mail)

% On Ttmae FOS

% On Time FOC

% On Time Deslgn Layout Record (DLR)

% On Time Response - Request for Inbound Augment Trunks

% Qn Time Responsa - Requesl for Inbound Augment Trunks

% On Time LSR Reject (Flow-Through)

% On Time LSR Relect {Flow-Through)

% On Time LSR Reject (Flow-Through}

% On Time LSR/ASR Rejecl - No Facllity Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Tima LSR/ASR Reject - Mo Facility Check (Electronic - No Flow-
% On Time LSR/ASR Rejecl - No Facflity Check (Electronlc - No Flow-

Systems Matrics >=85%

Systemns Metrics 48 hours

Systems Melrics 10 days

Systems Melrics 48 hours

Systems Melrics 95% wilhin 48 Hours
Systemns Metrics 85% wilhin 72 Hours

Resale POTS/Pre-qualified Complex 95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours
LUNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours

Resale Specials DSO 85% wilhin 48 Hours
Resale $Specials DS1 95% wilhin 48 Hours
Resale Speclals D53 95% within 48 Hours

Resale Specials (Non DS0, Non DS1 8 95% wiliiln 48 Hours
Resale POTS/Pre-qualified Complex  95% wilhin 24 Hours
Resale 2-Wire Digital Services 95% wilhln 72 Hours
UNE POTS Platform 95% Within 24 Hours
UNE Specials DSO 95% wilhin 48 Hours
UINE Logp/Pre-qualiied Complex/LNF 95% wilhin 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lint 95% withln 72 Hours
UNE 2-Wire Digital Services 85% wilhin 72 Hours
UNE 2-Wire xDSL Loops 95% wiliiin 72 Hours

Resale Specials DSO 95% wiliiln five business days
Resale Specials DS1 85% within five business days
Resale Speclals DS3 95% wilthin five business days

Resale Specials (Non D80, Non DS1 8 95% within five business days
Raesale POTS/Pre-qualiied Complex  95% within 72 Hours
Resale 2-Wire Digital Services 95% wilhin 72 Hours
UNE POTS Ptlatform 95% Within 72 Hours
UNE Specials DSO 95% within five business days
UNE Specials DS1 85% wilhin five business days
UNE Specials D53 95% wilhin live business days
UNE Specials (Non D50, Non DS1 & N95% wilhin live business days
UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL Loops 95% witlhln 72 Hours
UNE Specials DSO 95% within 72 Hours

UNE Specials D50 85% wilhin six business days
UNE Specials DS1 95% wilhin six business days
UNE Speclals DS3 95% wilhIn six business days
UNE Speclals (Non DS0, Non DS1 & N95% wilhin six business days
[nterconnection Trunks (CLEC) (<= 192 95% on time 10 Business Days
Interconnection Trunks {CLEC) (> 192 . Negolialed Process
Interconnection Trunks (CLEC) 95% on lime 10 Buslness Days
FalrPoint Inbound Augment Trunks {<=95% on lime

FairPaint Inbound Augment Trunks {> * Negoliated Procass

Resalke POTS/Pre-qualified Complex  95% wilhin 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualified Complex/LNP 95% wilhin 2 Hours

Resale Specials 95% wilhin 48 Hours

Resale POTS/Pre-qualified Complex 95% within 24 Hours

Resale 2-Wire Digital Services 95% withln 72 Hours

UNE POTS Platform 95% Within 24 Hours

UNE Specials 85% wilhin 48 Hours
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R3

R3

R3
100.00
100,00
100.00
95.97
94.30
100.00
100.00
NA

NA
100,00
100.00
100.00
NA
92.39
NA

NA
B5.71
100.00
100.00
NA

NA
100.00
100.00
160.00
NA
100.00
NA

160.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
100.00
68.24
NA
100.00
NA
100.00
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
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NA

NA
NA

17
HNA
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NA
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NA
NA
NA
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R3

NA

NA

NA
25.00
1.00
35.00
14300
992.¢0
1.00
1.00

NA
3000
4.00
77.00

510.00
NA

12.00
1.00
1.00
NA
NA
8.00
400
13.00
NA
16.00
NA
NA
10.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.00
15.00

4.00

21.00
NA

0.00
0.00
0.00
0.00
100.00
100.00
100.00
95.97
94.30
100.00
100.00
0.00
0.00
100.00
100.00
100.00
0.00
92.39
0.c0
0.00
85.71
100.00
100.00
0.00
0.00
100.00
100.00
100.00
000
100,00
0.00
0.00
100.00
0.00
0.00
000
000
0.00
0.00
0400
000
0.00
0.00
000
0.00
0.00
100.00
6824
0.00
100.00
0.00
100.00
0,00

0.00
0.00
0.00
0.00
0.00
000
0.00
Q.00
000
000
0.00
0.00
000
090
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
t-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar13
1-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
i-Mar-13
1-Mar-13
1-Mar13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-2-04-3331
0OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
QR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-33M1
OR-8-01-2000
OR-8-01-3000
OR-8-01-2000
OR-9-01-3000
QOR-10-01-1000
OR-10-02-1000
OR-11-01-1130
0OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140

Enlire Stale
Entira Stale
Entire Stale
Entire Stale
Entire Stale
Entire Stale
Entire State
Enlire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entlre: State
Entire State
Entire Slate
Entire Slate
Entire State
Entire Slate
Entire Slale
Entire Slate
Entira Slate
Entire State
Entire State
Entira Stale
Entire State
Enlire Slate
Enlire Stale
Enlire Stale
Entire State
Enlire Slate
Enlire Stale
Entire $tate
Enlire Slale
Entire Stale
Entire Stale
Enlire State
Enlire Stale
Entire Stale
Entire State
Entire State
Eniire Stale
Entire Stale
Entire State
Entire State
Enlire Slate
Entire Stale
Entire State

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% Qn Time LSR/ASR Reject - No Faclity Check {(Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Rejact - No Facility Check (Eleclronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facllity Check {Electronlc - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Faclity Check (Electronic - No Flow-
% On Time LSR/ASR Refect - Facllity Check (Electronic - No Flow-
% On Time LSR/ASR Rejact - Fagility Check (Electronic - No Flow-
% On Tima LSR/ASR Reject - Facility Check (Eleclronic - No Flow-
% On Time LSR/ASR Rejact - Facilty Check (Eleclronic - No Flow-
% On Time LSR/ASR Re[sct - Facility Check (Electronic - No Flow- .
% On Time Relect - No Facilily Check (Fax)

% On Time Reject - Facility Chack (Fax)

% On Time Trunk ASR Rejecl

% On Time Trunk ASR Refecl

% Rejacts

% Rajects

% LSR Resubmkssion Not Rejected

% Completed orders with neither a PCN nor BCN senl

% Provisioning Cornplstion Notifiers sent within one (1) Business Day
% Biling Completion Notiliers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Tetal

% Frow Through Achleved

% Flow Through Achiaved

% Flow Through Achleved

% Flow Through Achleved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Refects sent within Three (3) Business Days
% Order Confrmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three {3) Business Days

% of PON Exceplions Resolved Wilhin Ten (10) Business Days

% Resale/UNE-P Provider Nolificailons In Days

% of Large Job Hot Cut Project Negoliations Completed

Average Inlerval Offared - Total No Dispatch

Average Inlerval Offered - Total No Dispatch

Average Interval Offered - Tolal No Dispatch

Average Interval Offered - Total No Dlspatch

UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours NA
UNE 2-Wire xDSL - Line Sharing & LIni95% within 72 Hours NA
UNE 2-Wire Digital Services 95% within 72 Hours NA
UNE 2-Wire xDSL Loops 95% within 72 Hours NA
Resale Specials 95% withn five (&) buslness days NA
Resale POTSiPre-qualiied Complex  95% within 72 Hours NA
Resale 2-Wire Digilal Services 95% within 72 Hours NA
UNE POTS Plattorm 95% Within 72 Hours NA
UNE Specials DS0 95% within five (5) business days NA
UNE Speclals D51 95% within five (5) business days NA
UNE Speclals DS3 95% within five {5) business days NA
UNE Specials (Non DS0 Non D31 & N 95% within five {5) business days NA
UNE Loop/Pre-qualified Complex/LNF 95% within 72 Hours NA
UNE 2-Wire Digital Services 95% within 72 Hours NA
UNE 2-Wire xDSL Loops 95% within 72 Hours NA
UNE Speclals 95% within 72 Hours NA
UNE Speclals 95% within six business days NA
Interconnsaction Trunks (CLEC) (<= 192 85% on time less than or equal to seven {7) business days NA
Intarconnection Trunks (CLEC) (> 192 . Negotiated Process NA
Resale No Standard NA
UNE No Standard NA
Resale & UNE combined (EDI) 95% NA
Resale & UNE comblned (EDI) 0.25% of PONs that received neither a PCN nor a BCN within two NA
Resale & UNE combined (EDI) 95% of PCNs sent within one (1) business day

Resale & UNE combined (EDI)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Flatform

Resale

UNE POTS - Loop

UNE PQOTS - Other

UNE POTS Platform

Resale and UNE Loop/Complex/LNP (t 95% Orders without FalrPoint Exrors

Resals
UNE POTS Plalform
UNE Loop/Complex/LNP

All Direclory Lislings {comblned Sland- 95% orders without Verizon errors

Resale

UNE POTS Plalferm

UNE Loop

Resale

UNE

Resale

UNE

Rasale & UNE combined
Resale & UNE combined
Resale & UNE-P combined
UNE Leop - Large Job Het Cut
Resale POTS Business
Resale POTS Rasidence
Resale 2-Wire Digital Services
UNE POTS Plaiform

95,50%

No Standard Developed

No Standard Devetoped

No Standard Developed

No Standard Developed

95% for % flow-through achleved
95% for % flow through achieved
95% for % flow {hrough achleved
95% for % flow through achleved

not more than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due to FalrPoint error
not more than 5% of LSRCs resent due to FairPolint error

95%

95%

95%

95% within two {2} hours

95% within two (2) hours

99%

99%

95% rescfved wilhin threa (3) Business Days
99% resofved within ten (10) business days
95% In two (2) Calendar Days

98% within four business days

Parity with FP Retail

Parity with FP Retal

Parity with FP Relail

Parity With FP Relail 1.16

PEE SRR EEEEEEE SRR A R A R RN

o =
g3

100.00
NA
NA,

NA

NA
NA
NA
100.00
NA
NA
NA

NA
100.00
NA

NA

NA
NA

NA

NA
276
482
NA
0.27
95.14
98.54
50.00
08.83
92.83
63.29
79.55
99.21
93.14
71.09
98.00
5.56
5.94
3.82
8899
97.14
98.33
99.66
100,00
100.00
81.25
4510

NA
96.62

1.57
.00
NA

2.23

NA

$%%

NA

NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
NA
NA
NA
NA
NA

801
2829

3730

£ %3235 s88

NA
NA
NA
NA
NA
145
602
NA
2257
740
2284
70
256
1452
237
44
252
1487
214
100

104
654
227
70
240
205
13
69
16
153
NA
NA
115

30
9
NA
127

NA
NA
NA
NA

$3FETFEFE3SEFEEEEE

NA

89.00

NA
NA
NA
NA
300
NA
NA
NA
NA
100
NA
NA
NA
NA

NA
4.00
29.00
NA

6.00
704.00
2,221.00
35.00
253.00
1,385.00
150.00
35.00
250.00
1,385.00
150.00
98.00
2.00
6,00
2500
202.00
6B.00
236.00
264.00
13.00
6900
13.00
69.00

111.00
NA
47.00
0.00

283.00

100.00
Q.00
0.00
0.00
a.co
0.00
0.00
100.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00
000
0.00
0.00
0.00
276
4.82
0.00
027
95.14
98.54
50.00
0583
92.83
83.29
79.55
99.21
93.14
71.09
98.00
556
594
ap2
88.99
97.14
9333
99.66
100.00
100.00
61,25
45.10
0.00
0.00
96 62
0.00
0.2%
-1.10
0.00
107

0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
000
0.00
0.00
0.00
000
0.00
0.00
0.00
000
0.00
000
000
000
0.00
0.00
0400
0400
000
0.00
0.00

-1.67

5.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1:Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-01-3341
PR-1-01-32342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-08-3511
PR-1-08-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-32345a
PR-3.08-2100
PR-3-08-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3241
PR-3-10-3342
PR-3-11-3528
PR-3-12-3631

Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Enttra State
Entire Stale
Enlire Stale
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire Stata
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entira State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entira State
Entire State
Enlire State
Entire State
Entire Stata
Entire Stale
Enlire State
Entire State
Entira Stata
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Entire State

Average Inlerval Offered - Total No Dispalch

Average Interval Offered - Tolal No Dispalch

Average Interval Oftered - Total No Dispalch

Average Inlerval Qffered - Total No Dispatch

Average Interval Offered - Tolal Dispatch

Average Inlerval Offered - Tolal Dispatch

Average Inleival Offered - Tolal Dispatch

Average Inlerval Otfered - Tolal Dispatch

Average Interval Offered - Tolal Dispatch

Average Inlerval Offered - Dispatch one (1) to five (5) Lines
Average Inlerval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dlspatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Inleival Offered - Dispatch six (8} o nine (9) Lines
Average Inlerval Otfered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch sIx {6) to nina (8) Linas
Average Inlerval Offered - Dispatch (>= 10 Lines)

Average Inlerval Offered - Dispatch (>= 10 Lines)

Average Interval Qffered - Dispateh (>= 10 Lines)

Average Inlerval Offered - Specials DS0

Average Inlerval Offered - Specials DSO

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Inlerval Offered - Specials DS3

Average Inlerval Otfered - Speclals DS3

Average Interval Offered - Total

Average Inlerval Offered - Total

Average Inlerval Offered - Total

Axverage Inlarval Offered - Total

Average Inlerval Offered - Total

Average Inlerval Offered - Disconnecls

Average Inlerval Offered - Disconnects

Average Interval Offered - Disconnects

Average Inlerval Offered - Disconnecls

Average Inlerval Offered - Hot Culs - No Dispalch

Average Interval Offered - Hol Culs - No Dispalch

% Completed in one (1) Day one (1) to five (5) Lines - Mo Dispalch
% Completed In one (1) Day one (1) to five (5) Llnes - No Dispalch
% Completed in three (3) Days one (1) to five (5) Lines - No Dispatch
% Completed In hree (3} Days one (1) to five (5) Lines - Mo Dispatch
% Completed in lhree (3) Days one (1) to five (5) Lines - No Dispatch
% Completed In three (3) Days one (1) to five (5) Lings - No Dispaltch
% Completed in three (3) Days one (1) to five (5) Lines - Dispaich
% Completed in three (3) Days one (1) to five (5) Lines - Dispatch
% Completed In lhree (3) Days one (1) to five (5) Lines - Dispalch
% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) lo five {5) Lines - Dispatch

% Completed in five (5) Days ong (1) fo five (5} Lines - Dispatch

% Completed in lve (5) Days one (1) to fiva {5} Lines - Dispatch

% Completed In six (8) Days one (1) to five (5) Lines - Total

% Completed in six (6) Days one (1) to five (5) Lines - Total

% Completed in 10 Business Days

% Completed in 15 Business Days

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wira xDSL - Line Splitting
Resale 2-Wire Digilal Services
UNE 2-Wire Digital Services
UNE 2-Wire xOSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale PCTS Business

Resale POTS Residence

UNE POTS Loop

UNE POTS Plalform

Resale POTS

UNE PCTS Loop

UNE PGTS Plalform

Resale PCTS

UNE POTS Loop

UNE POTS Platform

Resale DSO

UNE DSO

Resala D51

UNE DS1

Resale DS3

UNE D53

UNE EEL Backbone

UNE EEL Loop

UNE I0F

Parity with FP Re1ail
No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing

Parity with FP Relall
Parity with FP Relail
No Standard

Parity with VADIV/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retall Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Relail
Parity Wilh FP Relail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retall
Parity with FP Retail
Parity with FP Retail
Parity Wilh FP Relail
Parity with FP Relail
Parity with FP Retail
Parity with FP Relail
Parity with FP Relail
Parity with FP Relail
Parity with FP Relail
Mo Standard

Mo Standard

No Standard

Intercennection Trunks ((CLEC) <= 192 Parify with FP Relail
Intercennection Trunks ((GLEC) > 192 . Parity with FP Retail

Resale POTS/Complex
Resale Specials

UNE POTS & Complex
UNE Specials

Parity with FP Retail
Parity wilh FP Relail
Parity wilh FP Retail
Parity wilh FP Retail

UNE POTS Loop - Balch Hot Cut (all lir No Standard
UNE POTS Loop - Basle Hot Gut {21 I No Standard

Resale POTS

UNE PCTS Platform

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE 2-Wire xDSL - Line Splitting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

UNE Baslkc Hot Cut Loops (1-10 lines)
Resale POTS

UNE POTS Loop New

UNE POTS Plalform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE POTS Loop Basic Hof Cut (11 to:

Parity with FP Retail
Parity wiln FP Retail

Parity with VADYDSNQ and Retail Lina $haring
95% within the lesser of lhree (3) business days
Parity with VADI/DSNO and Retall Ling Sharing
95% within tha lesser of thres (3) business days

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
95%

Parity with FP Retail
Parity with FP Retail
Parily with FP Retail
Parity with FP Retail
95%

J95%

UME POTS Loop Large Job Hot Cul {1-No Standard

0.00

NA
NA
1.00
1.00
NA
NA

492
.69
432
432
7.83
7.83
7.83
2.50
250
2.50
10.20
10.20
15.93
15.93

§Esss

NA

075
9.08
075
2.08
NA
NA
69.04
69.04
NA
NA

NA
18.67
18.67
18.67
NA
74,45
74.45
74.45
100.00

NA
NA

NA
6.42
NA
NA
NA
NA
489
NA
NA
311
NA
4.00
442
1.00
12.00
5.67
0.00
NA
NA
NA
NA
NA
7.57
NA
18.00
NA

NA
14.00

NA
2.00
NA
4.58
NA
NA
40.00
43.48

NA

3333
24.14
11.76

B8.89
82,76
94.12
NA
96,43
NA
NA

N
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$88°

1117

1922
1922

1705
1705

NA
NA

NA
NA
NA

3z7

327
NA
NA
330
330
NA
NA
NA
NA
76
76
76
NA

303
303

NA
NA

NA
77.00
NA
NA
NA
NA
171.00
NA
NA
28.00
NA
128.00
84.00
1.00
12.00
17.00
0.00
NA
NA
NA
NA
NA
174.00
NA
18.00
NA
NA
NA
42.00
NA
NA
200
NA
238.00
NA
NA
2.00
10.00
NA
NA
NA

3.00
7.00
2.00
NA
8.00
24,00
16.00
NA
27.00
NA
NA

0.00
6.42
0.00
0.00
-1.00
-1.00
4.89
0.00
0.00
-1.81
-3.69
-0.32
010
£.82
417
217
-2.50
-2.50
-2.50
-10.20
-10.20
-15.93
-8.37
0.00
18.00
0.00
0.00
0.00
14.00
000
0.75
-7.08
075
-4.51
0.00
0.c0
-29.04
-26.56
0.00
0.00
.00
0.0
14.66
5.46
691
0.00
14.44
a3
19.67
-100.00
96.43
0.00
.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00

207

0.02
-0.40

5.00

5.00

270

073
0.51
-105

0.55
0.76
1.65




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1Mar13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
1-Mar-13
1-Mar13
i-Mar-13
4-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar.13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-011-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-D4-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-1-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200

Entire State
Entire Stale
Entire Stale
Entire State
Entire State
Enlire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slafe
Entlre State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire Slate
Enlire Slate
Enlire State
Enlire Slate
Enlire Slate
Enlire State
Enlire Slate
Enlire Slate
Enlire Slate
Enlire State
Enlire State
Enlire Slate
Enlire Slale
Enlire Stale
Enlira Stale
Enftire Slale
Entire Stale
Entire Stale
Entire State
Enlire Slale
Enlire Stale
Entire Stale
Entire State
Enlire State
Enllre Slale
Entire State
Entire State
Entire State

% Gompleted in 15 Business Days

% Completed In 26 Business Days

% Completed in 26 Business Days

% Missed Appointment - FairPeoint - Tolal

% Missed Appointment - FairPoint - Tolal

% Missed Appointment - FakPolnt - Tolal

% Missed Appointment - FairPoint - Tolal

% Missed Appointment - FairPoint - Tolal

% Missed Appointment - FairPoint - Tolal

% Missed Appelntiment - FalrPolnt - Tolal

% Missed Appointment - FairPoint - Tolal

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Gustomer

% Missed Appolntment - Customer

% Missed Appointment - Gustomer

% Missed Appointment - Customer

% Missed Appolntment - Cuslomer

% Missed Appolntment - Customer

% Missed Appointrment - Gustomer

% Missed Appointment - Cusiomer

% Missed Appolntment - Customer

% Missed Appoinlment - Gustomer

% Missed Appoinlment - Customer

% Missed Appolniment - Cusiomer

% Missed Appolntment - FairPoint - DIspatch

% Missed Appoinlment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appoinlment - FalrPolnl - Dispatch

% Missed Appointrnant - FairPoint - Dispatch

% Missed Appoinlment - FairPoint - Dispatch

% Missed Appointment - FalrPoinl - Dispatch

% Missed Appoiniment - FalrPoinl - No Dispalch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appoinlment - FairPoint - No Dispatch
% Missed Appoinlment - FairPoinl - No Dispaich
% Missed Appolntment - FairPoinl - No Dispaich
% Missed Appolntment - FairPoinl - No Dispatch
% Missed Appoinlment - FairPoint - No Dispatch
% On Time Performance - LNP Cnly

% Missed Appointment - Customer - Due to Lale Order Confirmalion

UNE POTS Loop Large Job Hot Cut (6 No Standard
UNE POTS Loop Large Job Hot Gut (1-98%
UNE POTS Loop Large Job Hot Cut (6 96%

Resale Specials DS0
Resale Specials D51
Resale Speclals DS3

Parily wilth FP Retail
Parily wilh FP Retail
Parity with FP Refail

Resale Speclals (Non Y30, Non D51 & Parity with FP Retail

UNE Specials D50
UNE Specials D51
UNE Specials DS3

Parily with FP Retail
Parity with FP Retail
Parity with FP Relail

UNE Specials (Non D30, Non DS1 & N Parity with FP Relail

UNE EEL

UNE [OF

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digilal Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spltting
UNE EEL

UNE IOF

Interconnection Trunks {CLEC)
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS

UNE Speclals

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xS, - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE TOF

Inferconnection Trunks {CLEC)
Resale POTS

Resala 2-Wira Digital Servicas
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digilal Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Plaiform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xD5L - Line Splitting
UNE LNP

Resale Speclals

Parily with FP Retal

Parity with FP Retail

Parity with FP Retail

Parily wilh FP Retail

Parity with FP Retail

Parity with FP Relail

Parily with FP Retail

Parily wilh FF Retail

Parity with FP Retall

Parity with VADIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retall

Parity with FP Retail

None; Analysis Only

No Standard

No Standard

Mo Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parily with FP Ratail

Parity with FP Retail

Parity with FP Retall

Parily with FP Retail

Parily with VADUIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retall

Parity with FP Retail

Parily with FP Retail

Parity with FP Retail

Parity with FP Redail

Parity with VADUDSNO and Retail Line Sharing
Parily with VADUDSMNO and Retail Line Sharing
895% on lime

No Standard

40.00
8.85
NA

40.00
8.65
NA

865
NA
856
10.18
200
6.96
10.18
200
1.00

NA
1222

NA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
13.36
000
13.36
13.36
0.00
NA
NA
245
00.00
215
215
100.00
NA
NA
NA
NA

EEEEEFEE

526
0.00

NA
1.50

NA
12.00
12.00

1.33

NA
NA

400
10.26

585
5.00

833
NA

NA
NA
50.00
18.18
NA
12.90
870
NA
NA
NA
714
NA
NA
250
NA
NA
NA
97.07
NA

143

84
B34

T

$$£%

N = z W =
Oﬁ;;m

SEEFFEUREIVEEETEE

SEER

o921
NA

NA
NA

NA
NA

2 E

~33-Z2°88°8F33FEFFEEEEEEE

NA
NA
NA
NA

2233533553553 3

NA

120,00
12.00
NA
400
NA
NA
NA
NA
4.00
4.00
NA
NA
10.00
1.00
NA
3.00

i -4
8§88>>:ﬂ>

SEEEELEEYEEEY

0.00
0.00
0.00
4000
-8.65
0.00
0.00
-40.00
-3.39
0.00
0.00
-8.65
0.00
-5.46
-10.18
-2.00
5.04
182
-2.00
0.33
.00
0.00
-12.22
0,00
4.00
10.26
0.00
Q.00
5685
5.00
0.00
833
0.00
0.00
0.00
0.00
£0.00
482
0.00
-0.46
-4.66
0400
0.00
0.00
4.99
-100.00
215
035
-100.00
0.00
0.00
97.07
0.00

0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
000
0.00
000
16.15
12.34
0.00
16.15
12.34
0.00
0,00
0.00
0.00
1282
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
000
0.00
0400
0.00
0.00
0.00
000

0.06

-1.02

-0.84

0.26
028

-2.01

-0.64




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-§-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-2342
PR-5-01-3343
PR-§-01-3345
PR-5-01-5000
PR-5-02-2100
PR-§-02-2200
PR-5-02-2341
PR-5-02-23112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-§-02-3343
PR-5-02-3345
PR-5-02-5000
PR-§-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-8-01-2200
PR-8-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6.02-3525
PR-6-03-2100
PR-6-03-2200
PR-8-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200

Entice State
Entire Stale
Entire Stale
Entice Stale
Entire State
Entire S{ate
Entire Slale
Entire Stale
Entire: State
Entire State
Entire Slale
Entire State
Entire State
Entire State
Entlre Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire: State
Entire State
Entire Slale
Enlire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire Slale
Enlire State
Entire State

% Missed Appoinlment - Gustomer - Due to Lale Order Confirmallon
% Missed Appoinlment - Customer - Due to Lale Crder Confimation
% Missed Appolniment - Customer - Due to Late Crder Confirmation
% Missed Appoiniment - Customer - Due ta Lata Qrder Confirmation
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appoiniment - FalrPolnt - Facilties

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appoiniment - FalrPolnt - Facililles

% Missed Appolniment - FalrPoint - Facilties

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appoiniment - FalPolnt - Facilties

% Missed Appointment - FairPoint - Facilities

% Missad Appointment - FairPoint - Facilities

% Missed Appointment - FalrPoint - Facllilles

% Orders Held for Facilties > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilties > 16 Days

% Orders Held for Facilitles > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilitles > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facllties > 15 Days

% Orders Held for Facilities > 60 Days

% Orders Cancelled (> five (5) days) after Due Dale - Due {o Facililies
% Orders Cancelled {> ive (5) days) after Due Dale - Due to Facilities
% Orders Cancelled > five (5) days) after Due Dale - Due to Facililies
% Orders Cancelled {> fiva (5) days) after Due Dale - Due fo Facililies
% Installation Troubles reported wilhin 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installailon Troubles reported wilhin 30 Days

% Installation Troubles reported within 30 Days

% nstallation Troubles reported wilhin 30 Days

% Installation Troubles reported wilthin 30 Days

% Installalion Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported wilhin seven (7) Days

% Installalion Troubles reporled wilhin seven (7} Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported wilhin 30 Days - FOK/TOK/GPE

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

% Installation Troubles reporled within 30 Days - FOK/TOK/CPE

% [nstallalion Troubles reported within 30 Days - FOKITOK/CPE

% Installation Troubles reported wilhin 30 Days - FOI/TOKICPE

% Installation Troubles reported wilhin 30 Days - FOI/TOKIGPE

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wte Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wre xDSL Loops
Interconnection Trunks (CLEC)
Rasals POTS

Resale Specials

Resale 2-Wire Digilal Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wfre Dlgital Services
UME 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (GLEC)
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Plaiform

UNE Specials

UNE 2-Wire Dlgilal Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xD5L - Line Sharing
UNE 2-Wire xD5L - Line Splilling
Interconnection Trunks {CLEC)
UNE Loop Baslc Hot Cut {all line size)
UNE Loop - Large Job Hot Cut {all line
UNE Lecop - Batch Hot Cut (ali ine stze;
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Locp

UNE POTS Platform

UNE Speclals

No Standard

No Slandard

No Standard

No Standard

85% on time

95% on time

Parily with FP Retail

Parity with FP Relail

Parity with FP Retail

Parily with FP Relall

Parity With FP Relail

Parity with FP Relail

Parity with FP Relail

Parity with VADIVDSNO and Retall Line Sharing
Parity with VADVDSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing
Parity wilh FP Relail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity wilh VADIYDSNO and Retail Line Sharing
Parity with VADIYDSNQ and Retail Line Sharing
Parity with VADI/DSNO and Reflall Line Sharing
Parily wilh FP Retail

Parity with FP Retail

Mo Standard

No Standard

No Standard

No Standard

Parity with FP Retail for Found Troubles

Parily with FP* Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parily with FP Retail for Found Troubles

Parily With FP Relall For Found Troubles
Parily with FP Relail for Found Troubles

Parity with FP Retail for Found Troubles

Parily with F# Relal for Found Troubles

Parity with VADI/DSNO and Retall Line Sharing
Parily with VADIDSNO and Retail Line Sharing

‘Parity with FP Relail for Found Troubles

2%
2%
2%
Ne Standard
No Standard
No Standard
No Slandard
No Standard
No Standard

2

NA

NA
NA

182
000
0.00
1.82
1.82
0.00
0.00
1.98
NA

0.40
0.00
0.00
0.40
0.40
0.00
0.00
0.48

7.16
.00
0.00
355
7.02
0.00
3.56
358
NA
NA
HNA
NA
NA

$£8%

NA
NA

0,00

0.00
97.22
100.00
0.00
NA

0,00
Q.00
5.00

.00
NA

.00
.00

NA
000
0.00
5.00
NA
0.00
NA
NA
0.00
0.00
0.00
0.00
NA
227
200
NA
NA
385
0.88
526

6.12
NA
NA
0.00
1867

0.00
0.00
10.53

S

102

494

109

1368

674
1368

674
674
NA

$$$3388%¢%

NA

NA
20
NA

88

-
=y

BP N ZZREENREEINEERENNEEE

114
19
HA
49
NA
NA

NA
NA

BEE8

114

NA

£355553%¢¢¢3

EOQONNOON§§§SOOWQOOW§§§§§§

0.00

0.00
35.00
1.00
0.00

0.00
0.00
1.00

0.00

0,00
0.00

0.00
0.00
1.00
NA

0.00

NA
0.00
0.00
0.00
000
NA
1.00
1.00
NA
NA
200
1.00
1.00
HA
3.00
NA
NA
0.00
1.00
NA
NA
2.00
NA
NA
0.00
0.00
2.00

0.00
0.00
0.00
0.00
97.22
100.00
182
0.00
0.00
-182
182
5.00
0.00
-1.98
0.00
0.00
0.00
0.40
0.00
0.00
040
0.40
5.00
0.00
048
0.00
000
0.00
0.00
0.00
000
0.00
297
-5.16
0.00
0.00
029
5,14
526
56
256
0.00
0.00
0.06
i6,67
0,00
0.00
400
0.00
0.00
000
0.00
1053

000
000
000
0.00
0.00
0.00
000
0.00
0.00
000
000
0.00
0.00
000
0.00
0.00
000
0.00
0.00
0.00
000
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
000
Q.00
0.00
0.00
0.00
Q.00
0.00
0.00
0,00
0.00
0.00
0.00
.00
1X¢]
0.c0
0.00

o

014
0.42
-5.00

0.09

1.72

1.17
1.36
-5.00

1.07

1.16

0.57
273
-5.00

-1.27




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar13
1-Mar-13
1-Mar-13
1-Mar13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1:-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-6-03-3341

PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-B-01-2100
PR-8-01-2200
PR-8-01-2341

PR-8-01-3100
PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-B-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8.02-2100
PR-8-02-2200
PR-8-02-2341

PR-8-02-3100
PR-8-02-3200
PR-8-02-3341

PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9.01-3523
PR-9-01-35286
PR-9-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6080
MR-1-07-6085
MR-1-08-6060
MR-1-08-6095
MR-1-08-8080
MR-1-09-6098%
MR-1-10-6060
MR-1-10-6095
MR-1-11-6080
MR-1-11-6005
MR-1-12-6060
MR-1-12-6085
MR-2-01-2200

Enlire State
Entire State
Enlire Stale
Enlire Stale
Enlire State
Enlire State
Enlire State
Enlire Slate
Entire State
Entire Slate
Enlire Slate
Enlire Slate
Entire State
Entire Slate
Enlire State
Entire State
Entire Slate
Enlire Slate
Entire State
Entira Slate
Entire State
Entire State
Entire State
Entire Slate
Entire Slale
Entire Slate
Entire State
Entire Slate
Entire Siate
Entire State
Entire Stale
Entire Slale
Entire State
Entire State
Entire Slate
Entire State
Entire Stata
Entire Stale
Enlire Stale
Entire State
Entire Stata
Entire Stale
Enlire State
Enlire State
Enlire State
Enfire State
Enlire State
Enlire State
Enfire State
Enlire State
Enlire State
Enlire State
Entire State

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOKICPE
% Installation Troubles reporled wilhin 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOKICPE
% Installation Troubles reported within 30 Days - FOX/TOK/CPE
Percen! Open Orders in a Hold Status > 30 Days

Percenl Open Orders n a Hold Status > 30 Days

Percent Open Orders bn a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percenl Open Orders in a Hold $tatus > 30 Days

Percenl Open Orders In a Hokl Status > 30 Days

Percent Open Orders In a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percenl Qpen Orders in a Hold Status = 30 Days

Percent Open Orders In a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status = 30 Days

Percent Open Orders in a Holkd Status > 90 Days

Percent Open Orders in & Hold Status > 90 Days

Percent Open Orders in a Hokd Stafus > 90 Days

Percenl Open Orders n a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Slatus > 90 Days

Percenl Open Orders In a Hold Status > 80 Days

Percent Open Orders in a Hoki Status > 90 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Qpen Orders in a Hold Stalus > 90 Days

Percenl Open Orders in a Hold Status > 80 Days

Percent Open Ocders in a Hold Status > 80 Days

% OnTime Performance - Hot Cut

% OnTime Peformance - Hot Cul

% On Time Performance - Hot Cut

% OnTime Batch Dua Date

Average Duration of Hot Cut Inslallation Troubles

Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Troubla

Average Response Time - Requesl Cancellalion of Trouble
Average Response Time - Trouble Report History (by TN/Clrcuit)
Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Cpen Tickets by FairPoinl.

% On-Time - Create Trouble
% On-Time - Creale Trouble
% On-Time - $falus Trouble
% On-Time - Stalus Trouble
% On-Time - Modify Trouble
% On-Time - Modify Trouble
% On-Time - Request Cancellation of Trouble

" % On-Time - Requesl Cancellation of Trouble

% On-Time - Tes! Trouble (POTS Cnly}
% On-Time - Test Trouble {(POTS Only)
Network Trouble Report Rate

UNE 2-Wire Digital Services
UNE 2-Wire xD'SL Loops

UNE 2-Wire xDS5L. - Line Sharing
UNE 2-Wire xDSL - Line Spiitling
Interconnection Trunks (CLEC)
Resala POTS

Resale Specials

Resale 2-Wire Digilal Services
UNE POTS

UNE $pecials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
UNE EEL

UNE ICF

Interconnection Trunks (CLEC)
Resale POTS

Resale Speclals

Resala 2-Wire Digital Services
UNE POTS

UNE Spaclals

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Ling Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)

o Slandard

No Standard

No Standard

No Slandard

No Standard

Partty wilh FairPoint Retail

Parity with FalrPoint Relail

Parity with FairPoint Retail

Parity with FairPaint Retail

Parity with FairPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Ling Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Partty with FairPolnt Retail

Parity with FalrPolnt Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPolnt Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Relail

Parity with VADI/DSNO and Reail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FalrPoInt Retall

Parity with FairPaint Retail

UNE Loop - Basle Hot Cut (all line size) 95% Completed Within Window
UNE Loop - Large Job Hot Cut (all ine 95% Completed Within Window
UNE Loop - Balch Hol Cul Loop (all lin 95% Completed Wilthin Window

UNE Loop - Balch Hot Cut
UNE POTS - Loop - Het Cut Tolal
LSI-TA

LSI-TA

LSETA

LSETA

LSI-TA

LSI-TA

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

Resale Specials

85% within six business days
Partty with FalfPoint Retail

Parity with Retall plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds

Parity with Retail plus not more than lour (4) seconds
Parity with Retatl plus not more than {our (4) seconds
Parity with Retail plus not more than four {4) seconds

98% on-lime
98% on-lime

95% within 2 minutes
985% within 2 minutes
5% within 2 minutes
95% within 2 minules
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minules
95% withln 2 minutes
95% within 2 minutes
Parity with FairPoint Retail

316
642
25000
3186
6.42
250.00
20.00

4.81

SEEFTFIFEEIETEETEE

18.37
NA

0.00
17.85
NA
NA
11.86
5.00
NA
0.00
NA
NA
0.00

50.00
15.38

NA
1047
5.00
NA
0.00

0.00
NA
50.00
100.00
NA
NA
NA
1.50
35.14
129.40
16845
159.09
NA
5162
NA

NA
NA

NA

NA

NA

NA

NA

NA,

NA

NA
NA
517

NA
NA
NA
NA
NA
4078
109

4078

108

NA
NA

NA
4078
109

4078
109

NA,

§38%

SEECEOEEIBEVIFFE "

177

TE3EFTVNETZ3EESR

2235
289
i43
i1
NA
570
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA

116

4024
67492
125972
15319
2563

FEEEFEEEFETEEE

NA

NA

9.00

NA

NA

0.00
7.00

NA

NA
21.00
1.00

NA

0.00

NA

NA

1.00

NA

1.00
6.00

NA

NA
18.00
1.00

RA

000

NA

NA

1.00

NA

1.00
6.00

NA

NA

NA

1.0
79,545.00
37,396.00
24,089.00
1,750.00
NA
29,425.00
NA

NA

NA

NA

NA

NA

NA
NA
NA
NA
NA

NA
6.00

0.00
1837
0.00
0.00
0.00
14.54
-11.01
-250.00
B.46
-6.01
-250.00
-40.00
0.00
0.00
-8.65
0.00
50.00
12.22
£.42
-250.00
7.01
-1.42
-250.00
-20.00
0.00
0.00
-4.81
0.00
50.00
100.00
0.00
Q.00
0.00
-17.05
27 .80
127.36
161.91
152.82
0.00
51.62
0.00
0.00
Q.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
503

000
0.00
0.00
0400
0400
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-3.89

480
034

-3.51

-4.32
038

5.00
5.00
5.00
5.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar<13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-4dar-13
1-Mar-13
1-iar-13
1-Mar-13
-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3241
MR-2.04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-234
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2.05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3.01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3.01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341

Entire State
Entire State
Entire Slale
Entire State
Enlire Stata
Entire $tate
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire Stata
Enlire State
Enlire State
Entire Siate
Enlire State
Enilire State
Entire State
Entire State
Eniire State
Entire State
Entire Slate
Eniire State
Entire State
Entire State
Entire Slate
Enfire Slale
Entire Slate
Entire Slate
Enlire Slate
Entire Stale
Entire Slale
Entire Slale
Enlire Slale
Entire Slate
Entire State
Entire Slale
Entire Slale
Entire State
Entire State
Enlire Slale
Enlire Slate
Entire State
Entire State
Entire Slate
Enlire Slate
Enlire State
Entire State
Enlire State
Enlire Slale
Enlire State
Enlire State

Natwork Trouble Report Rate

Network Trouble Reporl Rate

Network Trouble Reporl Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Reporl Rate - Loop

Network Trouble Report Rale - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Reporl Rale - Central Office
Network Trouble Report Rate - Central Ofiice
Network Troubls Report Rate - Cenfral Office
Netwerk Trouble Report Rate - Central Office
Network Trouble Report Rale - Cenlral Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rale - Central Office
Network Trouble Report Rate - Central Office
% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Raports

% Subsequent Reports

% Subsequent Reporls

% Subsequent Reporis

% CPE/TOK/FOK Trouble Report Rata

% CPEMOK/FOK Trouble Reporl Rate

% CPE/TOKFOK Trouble Report Rate

% CPEMOKFOK Troubla Raport Rate

% CPEfTOK/FCK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPETOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rata

% CPE/MTOK/FOK Trouble Report Rale

% CPE/TOKFOK Trouble Report Rate

% Missod Repair Appointment - Loop

% Missed Repair Appoiniment - Loop

% Missed Repair Appolntment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repalr Appointmentl - Loop

% Missed Repair Appolalment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointmenl - Loop

% Missed Repair Appalalment - Cenlral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appoiniment - Central Office
% Missed Repair Appointment - Centrat Qtfice
% Missed Repair Appolntmenl - Cenlral Qffice
% Missed Repalr Appolntment - Cenlral Office
% Missed Repair Appointment - Central Oifice

UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Dlgital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sphtting
Resale POTS

Resale 2-Wire Digilal Services
UNE POTS Loop

UNE POTS Plalform

UNE 2-Wrre Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Resale POTS

Rasale 2-Wie Digital Servicas
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UME 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Rasale POTS

Resale Speclals

Resale 2-Wire Dlgital Services
UME PCTS Loop

UNE POTS Plalform

UME Speclals

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wice xDSL, - Line Sharing
UNE 2-Wire XDSL - Line Spliting
Resale POTS Business

Resale POTS Resdence
Resale 2-Wire Digital Services
UNE POTS Loop

LINE Platform Business

UNE Platform Residence

UNE 2-Wire Digilal Loops

UNE 2-Wite xDSL Loops

UMNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Resldence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE FPlatform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity wilh FairPolnt Retail

Parity wilth FaliPolnt Relail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retail

Parily wilth FairPoint Redall

Parity with VADIYDSNO and Retail Line Sharing
Parity wilh VADIDSNQ and Relail Lina Sharing
Parity with FalrPoint Retail

Parity wilh FalrPolnt Retall

Parity with FairPoint Retail

Parity Wilh FairPoint Retail

Parity wilh FairPoint Retail

Parity with FairPoint Retail

Parity wilh VADUDSNO and Relail Lina Sharing
Parity with VADUDSMNO and Relail Line Sharing
No Standard

No Standard

Mo Standard

No Standard

No Standard

Mo Standard

No Standard

No Standard

No $tandard

No Standard

No Standard

No Standard

No Standard

No Standard

Mo Standard

No $tandard

No Standard

No Standard

Parity with FP Retail

Parity wilh FP Retail

Parity wilth FP Retail

Parity wilh FP Retail

Parity Wilh FP Retail

Parity With FP Relail

Parily with FP Relail

Parity wilh FP Retail

Parity with VADUD'SNO and Relail Line Sharing
Parity wilh VADUDSNO and Relail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity wilh FP Retail

Parity With FP Retail

Parily With FP Relail

Parity wilh FP Retail

RS EEEEEE S EEEEE RN

£3

15.04
6.66
NA
7.84
15.04
6.66
7.94
7.94

NA

476
0.77
000
6.00
476
0.77
6.00

i54.55
NA
0.39
0.00
0.37
040
0.00
0.78

0.32
0.00
0.05
0.04
0.00
0.16

0.00

0.00
0.00

0,00

0.77
345
0.00
0.26
029
150.00
100.00
1.22

NA
1000
5000
NA
9.76
11.76
0.00
NA
476

0.00
NA

1000
0.00
0.00

24258
NA
219642
2039
219642
219642
220762
220762
NA

NA
216642
2039
219642
218642
220762
220782
NA

NA

NA

NA

NA

NA

HA

NA

NA

NA

NA

NA

NA

NA

NA

1472

1738
266

1472
1738
1738

130

2gm

130

22

5351
285
21995
19273

2550

5351
285
21995
19273

2550
NA
NA
39
NA

z@s

NA
NA
5351
116
285
21895
19273

2550

NA

EREIBESN

[ %]

1

FTUGEENEE

NA
1738

1738
1738
1738
1738
NA

214

50
214

§¥$3s58¢%

NA

NA
NA

NA
NA
NA
NA
NA
NA

3400

21.00
0.00
52.00
77.00
0.00
20.00
NA

17.00
0.00
10.00
8.00
000
400
NA
NA
000
NA
0.00
0.00
NA
0.00
NA
NA
41.00
4.00
0.00
58.00
58.00
3300
2.00
31.00

184.4i
0.00
-0.40
0.00
042
0.39
0.79
0.00
0.00
0.00
0.22
-0.10
0.02
0.06
0.10
013
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.77
3.45
0.00
0.26
0.29
150.00
100.00
1.22
0.00
0.00
-5.04
43.34
0.00
182
-3.27
6.66
-7.94
-3.18
0.00
0.c0
-4.76
077
000
4.00
-4.76
0.77
-6.00

0.00
.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
000
000
000
0.00
000
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q00
0.00
0.00
0.00
0.00
0.00
0.00
000
000
0.00
0.00
000
000
0.00
0.00
0.00
0400
000

3.49
5.00
5.00
5.00

-4.20
0.74
2.09
253

022

-0.82
036
086

oo

007

-115
0.59




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-i3
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
i-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3218
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342

" MR-4-03-3343

MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345

Entire State
Entire State
Entire Slate
Entire Slate
Entire Stale
Entire Slale
Entire Slale
Entire Slale
Entire Stale
Entire Stale
Entire State
Enlire Slale
Entire Stale
Entire State
Entlire State
Entlire State
Enlire State
Entire State
Enlire Slale
Enlire State
Enlire State
Enlire Slata
Enlire State
Enlire State
Enlire Slate
Enlire State
Enlira State
Enlire State
Enlire State
Enlire State
Enfire State
Enlire Stale
Enlire State
Enlire State
Entire State
Enlire Stale
Entire State
Enlire Stale
Enlire Stale
Entire Sfate
Entira State
Enlire Stale
Enlire State
Entire State
Entire State
Entire Stale
Enlire Stale
Entire State
Entire Stals
Entire Stale
Entire State
Entire State
Entire State

% MIssed Repair Appoiniment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointient - Central Office
% CPEMOK/FOK - Missed Appoiniment

% CPETOK/FOK - Missed Appolniment

% CPETOK/FOK - Missed Appoiniment

% CPEMOK/FOK - Missed Appoinlment

% CPE/TOK/FOK - Missed Appolniment
%CPE/TOKIFOK - Missed Appoiniment
%CPETOKIF QK - Missed Appointment
%CPETOK/FOK - Missed Appointment
Mean Time To Repalr - Tolal

Mean Time To Repair - Tolal

Mean Tima To Repair - Total

Mean Time To Repalr - Tolal

Mean Time To Repair - Tolal

Mean Tirae To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Tima To Repair - Loop Trouble

Mean Time To Repailr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Tima To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Central Office Trouble
Mean Time To Repair - Cenlral Office Trouble
Mean Tima To Repair - Cenfral Office Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repals - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Gentral Qffice Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Genlral Office Trouble
% Cleared (all lroubles) within 24 Hours

% Cleared (all lroubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all trovblas) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all roubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all iroubles) within 24 Hours

% Cleared (all iroubles) within 24 Hours

% Cleared (ali troubles) within 24 Hours

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splilling
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Leops

UNE 2-Wire xD3SL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Resale POTS

Resale Specials {Non DSO & DS0)
Resale Speclals (DS1 & DS3)
Resale 2-Wire Digilal Services (ISDN)
UNE POTS Loop

UNE PQTS Platform

UNE Specials (Non DS0 & DS0)
UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops
Interconneciion Trunks (CLEC)
Resale POTS Businass

Resala POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Busihess

UNE Platform Resldence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splilling
Resale POTS Business

Resale POTS Residenca
Resale 2-Wire Digilal Services
UNE POTS Locp

UNE Plalform Business

LUUNE Platforr Residence

UNE 2-Wire Dlgilal Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xD5L - Line Sharing
UNE 2-Wire xD5L - Line Spliling
Resale POTS

Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digilal Services
UNE POTS Loop

UNE POTS Plalform

UNE Specials (Non DS0 & DS0)
UNE Speclals (DS1 & DS3)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wiwre xDSL - Line Sphiling

Parity wilh FP Retail

Parity wilh VADI/DSNO and Retall Line Sharing
Parity wilh VADIDSNO and Retail Line Sharing

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Nao Standard
Parity with FP Retail
Parity with FP Retail
Parity wilh FP Retail
Parity with FP Retail
Parity with FP Retail
Parity wilh FP Relail
Parity with FP Retail
Parity with FP Retail
Parily with FP Relail
Parily wilh FP Retail
Parity with FP Retail
Parily with FP Retail
Parily wilh FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity wilh FP Retall

Parity with VADIDSNO and Retail Line Sharing
Parily wilh VADUDSNO and Retail Line Sharing

Parily wilh FP Retail
Parity with FP Retal
Parity with FP Retail
Parity with FP Retail
Parity With FP Retall
Parity With FP Retail
Parity wilh FP Retail
Parity with FP Retai

Parily with VADI/IDSNO and Retail Line Sharing
Parity with VADI/DSMNO and Retall Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parily with FP Retail
Parity with FP Retail
Parity with FP Relail
Parity with FP Relall
Parity with FP Relail
Parity with FP Relail

Parity with VADIYDSMNO and Retail Line Sharing
Parity with VADIVDSNO and Retall Line Sharing

6.00

NA
7.61
NA
NA
NA
NA
NA
NA
NA
1937
8.11
7.80
1248
20.24
19.37
811
7.80
23.41
NA
1540
21.58
NA
2041
1540
21.58
2041
20.41

NA
6.99

10.46
12.46
1443
6.93

10.46
14.43
1443

7864
100.00
96.00
100.00
77,24
78.64
100.00
96.00
77.24
39.59

50.00
NA

NA
1951
NA
100.00
1C0.00
100.00
100.00
NA

NA
91,85
5.84
533
NA
8.07
11.69
NA
17.08
NA

NA
15.09
098.38
NA
8,50
10.81
15.89
NA
628
NA

NA
3.16
NA

NA
459
262
3.82
NA
6.02
NA

NA
94.74
100.00
1C0.00
NA
96,74
95.29
NA
91.18
NA
100.00
NA

NA

50

£s

749

$E3555E8%

1952

1738

1472
1738
1738

2BEAVMZREZ

130

NA,

1952

25

1768
1952

25
1788
197

F

peFazze

N

SEEREEREFT-BEE

NEE8ERI/E"

NA

- o~

s

NA
NA
38

NA
92

NA

NA
24

NA
NA

NA
NA

57

NA
NA
NA
NA
NA
NA
NA
37809
73
195
25
36188
37809
73
i95
23

NA
4096
AT
NA
38455
4096
37T
35465
35465
NA
NA
582
1360
25
721
582

721
=21
NA
NA
1535

24

138i
535

24
1381
78
NA
NA

2.00
NA

800
NA
58.00
£6.00
200
31.00
NA

45397
5.84
26.66
NA
74252
093.82

580,85
NA

NA
201.87
98.38

696.63
551,48
413.16
NA
i25.69
NA

NA
53.72
NA

NA
45.89
25.36
382
NA
2007
NA

NA
36.00
i00
5.00
NA
89.00
61.00
NA
31.00
NA
24.00
NA

NA

44.00
0.00

11.80
0.00
100,00
100.00
100.00
100.00
0.00
0.00
-7.42
227
-2.47
-12.46
-12.47
-7.68
811
228
231
0.00
-0.30
76.80
0.00
-11.91
-4,68
-5.69
-20.41
-14.42
000
0.00
3.77
-10.46
-12.46
-9.84
33
£5.64
-14.43
9.4
000
0.00
16.10
0400
4.00
-100.00
19.50
16.66
-100.00
-4.82
-77.24
60.41
0400
000

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
679
8.70
1549
3140
30.38
6.79
8.70
0.00
0.00
47.42
27.86
0.00
374
47.42
27.86
31.74
31.74
0.00
0.00
11.04
11,90
15.49
14.53
11.04
11.90
14.53
14.53
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

268

5.00
5.00

0.75

5.00
0.72
1.61

5.00

1.62

243
0.83

244

5.00
4.06

-127

5.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
1-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
i-Mar-13
i-Mar-13
i-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR

AGGR

MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-08-2216
MR-4-08.2217
MR-4.06-3144
MR-4-06-3145
MR-4-08-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2218
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5.01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701

Enlire Stale
Enlire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entira State
Enlire State
Enlire State
Entire State
Entrre State
Enlire Stale
Enlire State
Entira State
Enlire State
Enlire Slate
Enlire State
Entire State
Enlire Slale
Enlire State
Enlire State
Enlire Slale
Enlire State
Enlira State
Enlire Slale
Enlire State
Entire Slate
Entire Slate
Entire Slale
Entire Slate
Entire State
Enlire Slale
Enlire Stale
Entire Slale
Entire Slale
Entlire Stale
Entire Stale
Entira Slale
Enlire Slale
Entlre Stale
Entire Stale
Entire Slale
Entire Stale
Entire Stale
Entire Stale
Entire Slale
Entire Stale
Enlire State
Entlire Stale
Entire State
Entire Stale
Entire State

% Cleared (all troubles) within 24 Hours

% Out of Service > 2 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Cut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Cut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Cut of Service > 12 Hours

% Cut of Service > 12 Hours

% Oul of Servlce > 12 Hours

% Cut of Service > 24 Hours

% Qut of Service > 24 Hours

% Oul of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Oul of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Qul of Service > 24 Hours

% Qut of Service » 24 Hours

% Out of Service > 24 Hours

% Oul of Service > 24 Hours

% QOul of Service > 24 Hours

% Qut of Service > 24 Hours

% Rapeat Reports within 30 Days
% Repeat Reporls within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Rapesat Reports within 30 Days
% Repeat Reporls within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Repors within 30 Days
% Repeat Reporls within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard (No Excaptions)
Number Final Trunk Groups Exceeding Biocking Standard - Two {2)
Number Final Trunk Groups Exceeding Blocking Standard - Three (3)
% On Time Response to Request for Physical Collocation

Interconnection Trunks (CLEC)
Interconnection Trunks {CLEC)
Resale POTS - Business

Resale PCTS - Resldence
Resale Specials (Non D50 & DS}
Resale Spectals (D51 & DS3)
UNE Plaiform Business

UNE Plalform Resldence

UNE Specials (Non DSO0 & DS0)
UNE Specials (D51 & D53)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digilal Services
UNE POTS Loop

UNE Plalform Business

UNE Plalform Resilence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDS1. - Line Splitting
Interconnaction Trunks (CLEC)
Resale POTS Business

Resale POTS Resldence
Resale Speclals {Non DS0 & DS0)
Resale Spacials (DS1 & DS3)
Resals 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE Specials {Non D50 & DS0}
UNE Speclals {DS1 & DS3)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xD5L - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Speclals

UNE 2-Wie Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Interconnection Trunks (CLEC})
CLEC Trunks

CLEC Trunks

CLEC Trunks

GLEC Trunks

Callocalion - New Applications

Parity with FP Ratail
Parity with FP Retail
Parity with FP Relall
Parily with FP Retail
Parity with FP Relail
Parity with FP Retail
Parity with FP Relall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Relail
Parity with FP Retail
Parity with FP Retai
Parity with FP Retal
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail

Parity wilh VADI/DSNO and Retail Line Sharing
Parfty with VADI/DSNO and Retail Line Sharing

Parily with FP Retail
Parity with FP Retail
Parity with FP Relail
Parily with FP Relail
Parity with FP Retail
Parity with FP Relail
Parity with FP Retlail
Parity With FP Retail
Parity With FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parily with VADIVDSNO and Retall Ling Sharing

Parity with FP Retail
Parity with FP Relall
Paiily with FP Relail
Parity with FP Relail
Parity with FP Retail
Parity With F# Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI'DSNQ and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
See Guidelines

Sea Guidelines
See Guidelines

See Guldelines
95% on time

NA

NA
56.22
81.63
NA
100.00
56.22
81.63
NA
100.00

37.81
66.29
NA

62.56
37.81
66.29
61.02
62.56
NA

NA

597
20.45
NA
0.00
NA
1872
597
2045

0.00
1872
18.72

NA
NA
0.00
23.53
000
0.00
0.00
2353
0.00
0.00

NA
NA
NA
NA
NA
NA

76.47
100.00

NA
37.50
62.50
NA
NA
NA
29.41
100.00
NA
2955
1250
37.50

000

0.00
100.00
NA
NA
NA
227
0.00
0.00
NA
NA
NA
0.00

NA
0.00
66.67
NA
0.00
0.00.
2353
NA
0.00
NA
NA

1.36
51.02
0.00
0,00
NA

NA

201
1056

201
1036

201
1056

1186
201
1056
1257
1186
NA

NA
201
1056

1185
201
1056

1186
1186

NA

17

NA

RETIEEE"0E

16

NA

-

NA
W7

NA
NA

44
16

RN

NA
NA

a8
NA
92

85

NA

FEEX

147
147
NA
NA
NA

NA
NA
113
862
NA

113
862
NA

NA
76
700

742
76
700

742

NEEE

13.00
1.00

NA
6.00
5.00
NA
NA
NA
5.00
1.00
NA
13.00
2.00
300
NA
0.00

NA
0.00
1.00
NA
NA
NA
1.00
0.00
0.00
NA
NA
NA
0.0
NA

Q.00
4.00

0.00
Q.00
8.00
NA
a.00
NA

NA
200
75.00
0.00
0.00

0.00
0.00
20.25
18.37
0.00
-100.00
-18.72
-19.13
0.00
-100.00
0.00
-8.40
iyl
0.00
-33.02
-25.31
-28.79
61.02
-62.56
0.00
0.00
0.00
-5.97
7955
0.00
0.00
000
-16.45
-5.97
-20.45
0.00
0.00
-18.72
-18.72
0.00
0.00
0.00
.00
43.14
0.00
.00
0.00
0.00
0.00
0.0c0
0.00
0.00
0.00
1.36
51.02
0.00
0.00
0.00

0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
000
0.00
0.00
0.00
000
0.00
000
000
0.00
0.00
000
000
000
0.00
000
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
Q.00
0.00
0.00

-1.93

1.149
085

a4i

4.20
1.84
1.32

034

289
028
0.99

5.00
251

5.00
5,00
028

5.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-i3
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13
1-Mar-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

NP-2-01-6702
NP-2-02-6704
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6704
NP-2-07-8702
NP-2-08-6701
NP-2.08-6702
Bl-1-02-1000

BI-2-01-1000

Bl-3-04-1000

BI-3-05-1000

B1-3-07-1000

BI-3-08-1000

Bl-9-01-1000

©D-1-01-1021
QD-1-02-1021

Entire: State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entira State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire Slate
Entire State
Entire Stata
Enlire State
Entire State
Entire Stata
Entire State
Enlire State

% Cn Time Response lo Request for Physleal Collocation

% On Time Response lo Request for Virtual Collocation

% Cn Time Response 1o Request for Virtual Collocation
Average Interval - Physical Gollocation

Average Interval - Physical Collocation

Average |nterval - Physical Collocation

Average Interval - Virtual Collocation

Average Interval - Virtual Collocalion

% On Time - Physical Collocalton

% Cn Time - Physkal Collocation

% On Time - Virtual Collocation

% 0On Time - Virlual Collocation

Average Delay Days - Physlcal Collocation

Average Delay Days - Physical Collocation

Average Dslay Days - Viual Colocation

Average Delay Days - Virlual Collocation

% DUF In four (4) Business Days

Timeliness of Camier Bil

% CLEG Biliing Claims Acknowledged within two (2) Business Days
% CLEC Billing Claims Resolved within 28 Calendar Days After
% Full or Partial Denials

% CLEG Billing Claim Credits Not Appearing on the Bill within 45 days
% Billing Completeness In Twelve Billing Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Direclory Asslslance

Collocation - Augrnent Applications
Collocation - New Applicatlons
Coliocation - Augment Applications
Cotiocation - New Applications

95% on time
95% on time
95% on time
No Standard

Colgcation Augment Applications nol s No Standard
Colocation Augment Applicatlions subje No Standard

Collocation - New Applicalions

No Standard

Collocation - Augment Applications - 45 No Standard

Collocation - New Applications

85% on lime

Collocation - Augment Applicatlons - 4£ 95% on lime

Coflocation - New Applications

95% on time

Collocation - Augment Applications - 45 95% on fime

Collocation - New Applications
Collocalion Augment Applications
Colleeation - New Applications
Collocalion Augment Applicatlons
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resala & UNE combined
Operator Service Center
Operalor Service Center

Ho Standard

Mo Standard

No Standard

No Standard

95% In four {4) Business Days

98% in 10 Business Days

95% within two (2) business days afler racelpt
85% within 28 Calendar Days after acknowtedgement
No Standard

97.5% within 45 calendar days

96%

Parity with FairPolnt Relail

Parity with FalrPolnt Relail

$EFES5F5553E3358%¢%

117
0.68

0.00
0.00
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0.92
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1226

444
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NA
NA
NA
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NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
95076
13311
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82,252,671.00
217.00
561.00

1,254 00
604.00
444.00
2,574,362 08
4,119.00
826.00

000
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.c0
.00
0.00
0.00
000
0.00
000
000
£9.99
100.00
2672
98.90
49.27
100.00
98.61
-0.35
-0.09

000
0.00
0.00
0.00
000
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
.00
0.00
0.00
0.00




